




GRANT PROGRAM LAUNCHES TO HELP GUAM'S SMALL 

BUSINESSES

$20 Million Available to Assist Businesses Impacted by COVID-19

On May 19, 2020, the Guam Economic Development 

Authority (GEDA) launched the Guam Small Business 

Pandemic Assistance Grant to aid small businesses 

affected by the COVID-19 Pandemic. The Office of the 

Governor directed GEDA to administer the grant 

program utilizing $20 million set aside under the 

CARES Act and checks will be cut by the Department 

of Administration to grantees.

Grants vary in size but are based on a percentage of 

gross receipts and awards will likely range from $1,000 

to $30,000. Businesses must have suffered at least a 

25% reduction in average monthly receipts during the 

state of the public health emergency. To benefit smaller 

businesses in the community, there will be a first round 

of funding set aside for businesses with gross receipts 

of $500,000 or below who are also not yet recipients 

under other federal programs. The second round of 

funding will benefit businesses with $1.5 million or 

below in gross receipts regardless of federal award 

status under other programs.

Stakeholders involved in the creation of the grant 

program include representatives from the Guam 

Chamber of Commerce, Guam Women’s Chamber of 

Commerce, Chinese Chamber of Commerce of Guam, 

the Korean Chamber of Commerce, and the Guam 

Hotel and Restaurant Association.

“According to the US SBA Office of Advocacy, there are 

around 3,466 small businesses in existence on 

Guam. We hope that through this grant, as well as 

other programs and loans, we can help small 

businesses weather the storm,” said Melanie Mendiola, 

CEO/Administrator of the Guam Economic 

Development Authority.

http://www.investguam.com/smallbusiness
http://www.investguam.com/smallbusiness


THE DEPARTMENT OF REVENUE AND TAXATION RELEASES 

ADDITIONAL 3,300 ECONOMIC IMPACT PAYMENTS

Guam Department of Revenue and Taxation (DRT) announced that it 

processed another 3,300 EIP Program payments totaling 

approximately $6.25 million on Tuesday, May 19. In the last week, 

which ended May 15, 2020, DRT processed a little over 50,500 EIP 

Program payments totaling approximately $95.9 million.

Altogether, in the month of May 2020, the agency has processed to 

date just a little under 53,800 EIP Program payments. This is in 

addition the approximately $11 million which was processed in the 

month of April 2020. All EIP Program checks were transmitted to the 

Treasurer of Guam for mailing with the last batch being transmitted on 

Tuesday afternoon.

All EIP Program payments processed were subject to garnishments 

for child support in line with what is required by the CARES Act.

Payments will be based on validly filed and processed 2019 Guam 

Individual Income Tax Returns, and if an individual has not filed a 

2019 Guam Individual Income Tax Return or if filed and Guam DRT 

has not processed the individual’s 2019 Guam Individual Income Tax 

Return at the time of certification of EIP to be paid, but has a validly 

filed and processed 2018 Guam Individual Income Tax Return, then 

Guam DRT shall determine based on validly filed and processed 

2018 Guam Individual Income Tax Return.

The inclusion of the “validly filed and processed” language was very 

critical to the Agency being able to follow the pillar of the CARES Act 

which requires that payments be made as rapidly as possible to 

eligible recipients. Had this language not been included, DRT would 

not have been able to pay out as many payments as it has so far and 

Guam residents would have had to wait for months before being able 

to receive any payments.

Residents of Guam should not use the non-filer portal on the IRS 

website. All Guam residents are required to file with the Guam 

Department of Revenue and Taxation.

https://www.guamtax.com/


http://dphss.guam.gov/pandemic-condition-of-readiness-level-2-pcor2-re-opening-your-business/
https://www.guamchamber.com.gu/guam/guidelines-to-opening-guam-businesses-and-ngos
https://www.youtube.com/watch?v=MN3M7CeTQYc
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.osha.gov/SLTC/covid-19/controlprevention.html
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/reopening-guidelines-for-ahla-members.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/national-restaurant-association-covid19-reopening-guidance.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/reopening-guidelines-for-ahla-members.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/national-restaurant-association-covid19-reopening-guidance.pdf


SPIKE IN CASES DELAYS START 

OF RESTAURANT DINE-IN 

SERVICE

As a first important step, businesses have been 

working diligently to prepare their facilities to 

reopen and safely service our residents. The recent 

spike in cases has caused delays, which means 

that we need to work in unison with our 

government to manage the COVID-19 situation. 

The sooner we get it under control by staying 

home, social distancing, handwashing and wearing 

masks, the sooner we can take steps toward 

achieving PCOR 3 and welcoming visitors back to 

Guam. Guam must first demonstrate that it is a 

safe place for its residents before it can be a safe 

place for its visitors. Visitors will not visit if they do 

not have the confidence that we are a safe 

destination in every sense of the word. Let’s do our 

part to manage the COVID-19 situation locally.

THE TSUBAKI TOWER HONORS FRONTLINE WORKERS

The Tsubaki Tower participated in the nationwide campaign #LightItBlue on May 15 

from 7:00 – 9:00 p.m. in Tumon, Guam. The Tsubaki Tower illuminated the hotel’s 

Tumon Bay-facing exterior in honor of the esteemed heroes risking their lives on the 

frontlines of the COVID-19 pandemic to keep citizens around the world healthy and 

safer at home. The Tsubaki Tower launched this commemorative moment with a 10-

minute fountain and light show from its infinity pool overlooking Tumon Bay. 

(Photo/video courtesy of The Tsubaki Tower)





https://aganacenter.com/
https://www.facebook.com/Compadres-Mall-778170039029187/
https://www.gpoguam.com/
http://www.micronesiamall.com/
https://www.tumonsandsplaza.com/home/
https://www.instagram.com/gpoguam/
https://www.instagram.com/aganacenter/
https://www.instagram.com/micronesiamall.guam/
https://www.instagram.com/tumonsandsplaza/


https://www.instagram.com/p/CAd9ds8l9tm/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CAcouA2lB7-/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CAbxglrlUIU/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CAYuyVXlpQ7/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CADLUXxFZc_/?utm_source=ig_web_copy_link
https://www.instagram.com/p/B_3eoZ_lPfq/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CAaA401HbmA/?utm_source=ig_web_copy_link
https://www.instagram.com/p/CAPG2TFlzTV/?utm_source=ig_web_copy_link
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https://www.postguam.com/business/local/united-airlines-launches-new-standard-of-cleanliness-and-safety/article_b5f40bca-9b2a-11ea-887a-7fe982be11ca.html
https://www.saipantribune.com/index.php/jeju-air-rescue-flight-next-week/
https://www.guampdn.com/story/money/2020/05/19/jeju-air-may-resume-flights-july-coronavirus-guam-airport/5218019002/
https://www.pncguam.com/jal-extends-flight-suspensions-until-june-30/
https://www.postguam.com/news/cnmi/star-marianas-air-postpones-resumption-of-regular-flights/article_00ceef66-966c-11ea-a7c3-ffbd50953f73.html
https://www.pacificislandtimes.com/single-post/2020/05/16/Asian-carriers-extend-flight-suspension


Please note that the information provided in this update is as of May 22 and is subject to change.





Confirmed 

COVID-19

CASES: 

16,513

DEATHS:

796
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Japanese students were 

disappointed about the 

cancellation of their school 

trips to Guam due to  

COVID-19.





Confirmed 

COVID-19

CASES: 

11,142

DEATHS:

264
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• COVID-19 related keywords weren’t observed during first week of May. However, the inflow of golf travel-related keywords has 

increased.

• Korean consumers seem to be gradually getting Guam-related information from GVB Korea’s blog in preparation for their trip to 

Guam after the end of the COVID-19 crisis.



Koreans are happy that some 

businesses in Guam reopened 

and taking precautionary cleaning 

measures. People hope that they 

can travel in July, August or 

October.
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Confirmed 

COVID-19

CASES: 

441

DEATHS:

7
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Taiwanese have been 

sharing their previous 

trips to Guam 

mentioning that they 

would love to visit Guam 

as soon as possible.

SOCIAL MEDIA LISTENING: 8 

mentions this past week

Taiwan and South Korea 

tallied the most mentions 

about traveling to Guam.

Chinese people shared their 

previous experiences on 

Guam and mentioned they 

hope that everything will 

return to normal soon.





All COVID-19 official notices and the most up-to-date information can be found through 
these websites:

• Centers for Disease Control and Prevention

• World Health Organization

• Department of Public Health and Social Services

• Guam Homeland Security/Office of Civil Defense

• Gov. Lou Leon Guerrero’s Facebook Page

• Guam Visitors Bureau COVID-19 Resource Page (Website Repository)

Resources for businesses:

• Guam Economic Development Authority

• Small Business Administration - Coronavirus (COVID-19): Small Business Guidance & Loan 
Resources

• Department of Revenue and Taxation online services

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.who.int/
http://dphss.guam.gov/2019-novel-coronavirus-2019-n-cov/
https://ghs.guam.gov/coronavirus-covid-19
https://www.facebook.com/govlouguam/
https://www.guamvisitorsbureau.com/resources/covid-19
http://www.investguam.com/
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.guamtax.com/help/index.html
https://www.guamvisitorsbureau.com/resources/covid-19
https://www.guampdn.com/story/opinion/2020/05/18/laguana-new-chapter-all-guam-emerges-covid-19-crisis/5210580002/
https://www.facebook.com/guamvisitorsbureau/
https://www.instagram.com/visitguamusa/


http://hireguam.com/
https://dol.guam.gov/pandemic-unemployment-assistance-pua-federal-pandemic-unemployment-compensation-fpuc/
https://dol.guam.gov/wp-content/uploads/PUA-FactSheet-Pacific-Island-Territories-4-16-20.pdf
https://dol.guam.gov/wp-content/uploads/pua_eligibility.png
https://dol.guam.gov/frequently-asked-questions-for-employers/
https://dol.guam.gov/wp-content/uploads/HG-MODULE-2-INFOGRAPHIC.png
https://dol.guam.gov/wp-content/uploads/HG-EMPLOYER-GUIDE.pdf
https://dol.guam.gov/wp-content/uploads/PUA-Earning-Disregard.mp4
https://www.hireguam.com/vosnet/Default.aspx
https://dol.guam.gov/


MEDIA INQUIRIES SHOULD BE DIRECTED TO:

Joint Information Center

(671) 478-0208/09/10 

Monday through Friday, 8:00 a.m. to 5:00 p.m.

GVB’S TOURISM VOICE BOX FOR COMMENTS AND QUESTIONS:

Express your concerns, ask questions, request assistance. We want to know how 

your business is navigating through the effects of the COVID-19 pandemic. 

(Click here)

GVB’S COVID-19 COMMUNICATIONS CHANNEL FOR TOURISM INDUSTRY:  

communityrelations@visitguam.org

https://www.surveymonkey.com/r/voicebox
https://www.surveymonkey.com/r/voicebox



