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Cumulative Results: Three ​Test Positive for COVID-19; ​Profiles of Confirmed Cases; 

COVID-19 Community Outreach Testing Postponed; Manager’s Certification 
Requirement Reminder for All Food Establishments 

 

COVID-19 test results are reported from multiple labs at varying times of the day. The Joint 
Information Center will report cumulative COVID-19 test results once a day, unless unavailable.  
 

For updated information on COVID-19 cases on Guam, visit the COVID-19 Dashboard and 
Situation Report at​ ​http://dphss.guam.gov/covid-19/​. 
 

Cumulative Results 
The following breakdown provides cumulative COVID-19 test results for ​Tuesday, July 28, 
2020​: 

Laboratory  New Cases 
Reported on 
Tuesday, July 
28 

Samples 
Tested 
(July 27) 

Total 
Negative 
Cases (March 
12 - July 28) 

Total Confirmed 
Cases (March 12 
- July 28, 2020) 

Department of Public Health & Social 
Services (DPHSS) Guam Public 
Health Laboratory (GPHL) 

2 214 11,408 214 

Naval Health Research Center 
(NHRC)​1​/U.S. Naval Hospital (USNH) 
Guam​2 

0 0 2,634 68 

Diagnostic Laboratory Services 
(DLS)​2 

0 47 3,014 46 

Guam Memorial Hospital Authority 
(GMHA) Laboratory​3 

1 35 2,670 12 

Guam National Guard (GUNG) 
Laboratory​4 

0 0 17 0 

Guam Regional Medical City 
(GRMC) Laboratory​5 

0 5 690 0 

Other Laboratories  0 N/A N/A 1 

Probable cases 0 N/A N/A 8 

AS OF 12:15 PM, TUESDAY, 
JULY 28, 2020 

Total 
Confirmed: 

3 

Total 
Samples 
Tested: 

301 

Total Negative 
Cases (March 
12 - July 28): 

20,433 

Total COVID-19 
Cases (March 12 - 
July 28): 

349 
1​Beginning March 26, 2020  ​4​Beginning April 23, 2020 
2​Beginning March 31, 2020  ​5​Beginning April 30, 2020 
3​Beginning April 15, 2020  
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Two ​COVID-19 cases tested positive at the Department of Public Health and Social Services 
(DPHSS). ​One case tested positive at the Guam Memorial Hospital Authority (GMHA). Out of 
the three confirmed cases, one reported travel to the Philippines and was identified in a 
quarantine facility. One case was identified through contact tracing.  
 
To date, there have been a total of ​349​ confirmed cases of COVID-19 with ​5​ deaths, ​291 
released from isolation, and ​53 ​active cases. Of those cases, ​300 are classified as civilians​ and 
49 are military service members​.  
 
Profiles of Confirmed Cases 

STATUS MEDICAL 
STATUS​1 

GENDER RESIDENTIAL 
LOCATION 

TRAVEL 
HISTORY​3 

AGE GROUP 

Civilian:      300 
Military:        49 

Stable:               49 
Hospitalized​2​:    04 
Released:         291 
Deaths:              05 
 
 
 
 

Female:    163 
Male:       186 

North:          190 
Central:          78 
South:            32 
Homeless:      04 
Non-resident: 45 
 
 

Dubai:            02 
Japan:             01 
Philippines:    14 
Singapore:      01 
U.S.:               25 
Mexico:          01 
 
 

90+:              01 
80-89:           07 
70-79:           17 
60-69:           49 
50-59:           55  
40-49:           61 
30-39:           63  
20-29:           61 
10-19:           26 
0-9:               09 

1​Some cases that were previously released from isolation have tested positive through follow-up testing 
2​Hospitalization rate is based on intake numbers reported by GMH and USNH.. This number is subject to change.  
3​Some cases traveled to more than one country  
 
COVID-19 Community Outreach Testing Postponed  
In anticipation of inclement weather, the COVID-19 community outreach testing originally 
scheduled for Tuesday, July 28 in Talofofo and Thursday, July 30 in Umatac has been 
postponed​. These outreach events will be rescheduled. 
 
The next available community outreach testing will be on Tuesday, August 4, 2020, from 9 a.m. 
- 12 p.m. at the Ordot-Chalan Pago Mayor’s Office (in front of Agueda Johnston Middle 
School). ​Testing is free and open to the public while supplies last. No symptoms are needed 
to qualify for testing.​ Please bring an ID, if one is available.  
 
If you are experiencing symptoms consistent with COVID-19, please call your health care 
provider. If a patient does not have a regular health care provider, they can call the Northern 
Region Community Health Center in Dededo at (671) 635-7525 or the DPHSS Medical Triage 
Hotline phone numbers listed below to report symptoms and obtain guidance from clinicians, or 
call 311 and dial option number 1. 

● (671) 480-7859 
● (671) 480-6760/3 
● (671) 480-7883  
● (671) 687-6170 (ADA Dedicated Number) 
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Manager’s Certification Requirement Reminder for All Food Establishments 
DPHSS advise operators of a food establishment, and those seeking to operate one, that 
pursuant to the ​Rules and Regulations Governing the Issuance of Health Certificates​, all food 
establishments, including Temporary Food Service Establishments, bars, and taverns, must 
have a manager/supervisor on duty during time of operation who possesses a Certificate of 
Manager’s Certification. These rules were adopted in May 2015, but enforced a year later to 
allow affected businesses to prepare for its implementation. 
  
The Certificate of Manager’s Certification course is locally provided by the Guam Community 
College (GCC) and is valid for five years, but the Department also recognizes the following 
food safety certifications from other organizations: 
  

Organization Certification 

360 Training Learn2Serve Food Protection Manager Certification 
Program 

American Food Safety School SafeMark Food Safety Training and Certification 
National Registry of Food Safety 
Professionals (NRFSP) 

International Certified Food Safety Manager 
(ICFSM) 

NRFSP Food Safety Managers Certification Exam (FSMCE) 

National Restaurant Association ServSafe Food Protection Manager Certification 
Program 

National Environmental Health 
Association (NEHA) Certified in Comprehensive Food Safety (CCFS) 

NEHA Certified Professional - Food Safety (CPFS) 
Prometric Inc. Certified Professional Food Manager (CPFM) 

 
Individuals needing to obtain the Certificate of Manager’s Certification are encouraged to call 
GCC’s Tourism & Hospitality Department, Professional Services at 735-5629, or any of the 
third-party credentials listed above. The Department does not endorse any of the mentioned or 
listed providers. Individuals possessing a certification from another organization are 
encouraged to contact the Division of Environmental Health. 
  
For any inquiry, please contact Ms. Katherine Del Mundo, Environmental Public Health 
Officer III, with the Division of Environmental Health at 300-9579. 
  
For the latest information on COVID-19, visit​ ​dphss.guam.gov​ or​ ​guamrecovery.com​. For 
inquiries on COVID-19, contact 311 through a local number, or call the Joint Information Center 
at (671) 478-0208/09/10. 
 

-###- 
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