




EXECUTIVE ORDER 2020-12 ESTABLISHES THE DISASTER AID PROGRAM

Governor Lou Leon Guerrero signed Executive Order 2020-12, which establishes Prugråman 

Salåppe’ Ayudon I Taotao, a direct disaster aid program that will be paid for with the 

Coronavirus Relief Funds authorized under the CARES Act. This local program supplements 

and is in addition to the Economic Impact Payment and is not subject to local income taxation. 

Individuals applying for this program will be given a one-time payment of $300 per eligible 

person not to exceed $1,200 per household. Factors that determine the household payment 

are as follows:

• Household size

• Gross monthly income equal to or below 165% of the federal poverty level

• Heads of household 18 years of age or older 

• Residency on Guam for at least 6 months 

Using existing public assistance data from DPHSS, Prugråman Salåppe’ Ayudon I Taotao 

would immediately cover more than 18,000 households representing 55,000 people. First 

checks are anticipated to be cut on Friday, May 8, 2020. 

Residents who are already recipients of public welfare benefits or have already applied do not 

need to submit an application for Prugråman Salåppe’ Ayudon I Taotao. Those who may be 

eligible and are not currently receiving public assistance or who have not applied for public 

assistance may submit an application to DPHSS. Click here for more details.

Applications can be dropped off at 

Public Health Castle Mall, Suite 16, 

in Mangilao or emailed to 

publicassistance@dphss.guam.gov

Last day to apply: 

Friday, May 15, 2020. 

Click here to 

download the 

application 

https://www.guamvisitorsbureau.com/docs/resources/covid-19/executive-orders/executive-order-no-2020-12-relative-to-the-creation-of-prugra-man-sala-ppe-ayudon-i-taotao-a-disaster-relief-program.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/executive-orders/executive-order-no-2020-12-relative-to-the-creation-of-prugra-man-sala-ppe-ayudon-i-taotao-a-disaster-relief-program.pdf
http://dphss.guam.gov/wp-content/uploads/2019/05/ApplicationforPublicBenefits.pdf


Governor Leon Guerrero also signed Executive 

Order 2020-13 that would take four immediate 

steps in increasing transparency with the use of 

federal funds relative to COVID-19. Click here to 

read about those steps.

What is the CARES Act Budget?

• To assist the states and territories, 

the federal government has 

directed money in direct aid to 

Guam under the Coronavirus Aid, 

Relief, and Economic Securities 

(CARES) Act. 

• As part of the CARES Act, Guam 

received $117,968,257.80 that must 

be used by Dec. 30. 

• The budget for CARES Act funding 

was developed based on the 

United States Department of 

Treasury’s Guidance for State, 

Territorial, Local, and Tribal 

Governments that was issued on 

April 22, 2020. 

• Guam’s budget was submitted to 

the Legislature and includes 

provisions for the Prugråman 

Salåppe’ Ayudon I Taotao disaster 

relief.

EXECUTIVE ORDER 2020-13 

OUTLINES $117.9 MILLION CARES 

ACT BUDGET

ECONOMIC IMPACT PAYMENTS 

PLAN APPROVED

The Guam Department of Revenue and 

Taxation (DRT) announced that the Guam 

Economic Impact Payment (EIP) 

Implementation Plan has been approved by 

the Internal Revenue Service (IRS) and the 

U.S. Treasury. The IRS and the U.S. 

Treasury are now working on providing 

funding for the EIP. The EIP is a refundable 

credit that provides up to $1,200 for eligible 

individuals, up to $2,400 for joint filers, and 

$500 additional for each qualifying child 

ages 16 and under. 

DRT’s call center numbers are 635-

1840/41/42/57 and 635-7603/04/06. Due to 

high call volumes, DRT recommends e-

mailing any questions regarding the Guam 

EIP Program at guameip@revtax.guam.gov. 

https://www.guamvisitorsbureau.com/docs/resources/covid-19/executive-orders/executive-order-no-2020-13-relative-to-ensuring-regular-reliable-and-relevant-reporting-regarding-expenditures-authorized-pursuant-to-the-public-health-emergency-declared-to-respond-to-the-covid-19-pandemic.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/joint-information-center/jic-release-no-110-governor-signs-executive-orders-2020-12-2020-13-cares-act-budget-economic-impact-payments.pdf
https://www.guamtax.com/frontpagenotices/covid19/Economic_Impact_Payment_FAQ.pdf




GOVERNOR ANNOUNCES GUAM’S REOPENING PLAN & 

EXTENDS PUBLIC HEALTH EMERGENCY UNTIL MAY 30

The Leon Guerrero Administration announced its road to recovery plan, “Chålan 

Para Hinemlo’” on April 30. The proposed phased approach to reopening Guam 

outlines criteria that need to be met before businesses and sectors can open. 

Guam remains in Pandemic Condition of Readiness (PCOR) 1 as of May 8. 

Nonessential businesses will remain closed until PCOR 2 is declared, which is 

anticipated for Monday, May 11. Businesses are encouraged to understand the 

requirements and to begin preparing their operating guidelines in anticipation of 

PCOR 2. Tourism is slated to reopen in PCOR 3.

Further guidance from DPHSS was received on May 7. All Businesses and Non-

Governmental Organizations will be operating on a limited basis and will be 

required to implement the measures outline in DPHSS’ Minimum Pandemic 

Workplace Operational Requirement.  Industry-specific operational guidelines/ 

procedures/ protocols must also be submitted via email to 

PCOR2Plans@dphss.guam.gov, which will be posted on the DPHSS website for 

the public’s view. For more information, call Division of Environmental Health at 

300-9579 during regular business hours.

Information continues to develop, such as occupancy rates. More businesses may 

be added to the PCOR 2 list in the coming weeks. GVB will be sharing more 

information as it becomes available. 
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https://www.guamvisitorsbureau.com/docs/resources/covid-19/chalan-para-hinemlo-recovery-plan-april-30-2020.pdf
mailto:PCOR2Plans@dphss.guam.gov
http://www.investguam.com/roadtorecovery/
https://www.guamvisitorsbureau.com/docs/resources/covid-19/chalan-para-hinemlo-recovery-plan-april-30-2020.pdf


http://www.investguam.com/roadtorecovery/
https://www.guamchamber.com.gu/guam/guidelines-to-opening-guam-businesses-and-ngos
https://www.youtube.com/watch?v=MN3M7CeTQYc
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https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/reopening-guidelines-for-ahla-members.pdf
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https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.osha.gov/SLTC/covid-19/controlprevention.html
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https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/national-restaurant-association-covid19-reopening-guidance.pdf




Thank you to our partners and speakers from•

•

•

•

•

•

•

•

•

https://dol.guam.gov/
http://ghra.org/
https://www.guamchamber.com.gu/
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/a-moment-to-help-the-visitor-industry-webinar-slides.pdf
https://youtu.be/y7hPCXXpXg0
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/a-moment-to-help-the-visitor-industry-webinar-slides.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/ghra-reopening-beyond-the-curve.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/national-restaurant-association-covid19-reopening-guidance.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/reopening-guidelines-for-ahla-members.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/gdol-pua-overview.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/gdol-pua-faq-for-employers.pdf
https://www.guamvisitorsbureau.com/docs/resources/covid-19/visitor-industry-webinar-series/webinar-may-1-2020-gvb-ghra-guam-chamber-dol/gdol-pua-faq-for-self-employed.pdf
https://youtu.be/y7hPCXXpXg0


https://www.guamvisitorsbureau.com/resources/covid-19
https://dol.guam.gov/
https://youtu.be/y7hPCXXpXg0
mailto:Hannah.Cho@dol.guam.gov


http://www.clb.guam.gov/
https://www.hireguam.com/vosnet/Default.aspx
https://www.hireguam.com/vosnet/Default.aspx
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GVB’s Give Us A Moment (#GUAM) has launched in the source markets to 

share Guam’s Håfa Adai spirit and ask our visitors to give us a moment while we 

take care of our people and properly prepare for a safe reopening.  

The video was shared extensively through WhatsApp and was posted on the 

island’s English and international social pages – Facebook, Instagram, Naver, 

Kakao, and Line. GVB estimates that the video was viewed more than 10,500 

times on the English pages alone in the two weeks since it launched. A library of 

virtual experiences also went live to provide viewers with curated ways to 

experience Guam moments in the safety of their homes. 

https://www.facebook.com/visitguam/
https://www.instagram.com/visitguamusa/
https://www.visitguam.com/things-to-do/virtual/
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AIRPORT’S ACTION PLAN FOR RESUMPTION OF SERVICES
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OPERATIONAL ISSUES
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Please note that the information provided in this update is as of May 7 and is subject to change.





Confirmed 

COVID-19

CASES: 

15,345

DEATHS:

543

https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200506covid-19-sitrep-107.pdf?sfvrsn=159c3dc_2
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Confirmed 

COVID-19

CASES: 

10,806

DEATHS:

255

•

•

https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200506covid-19-sitrep-107.pdf?sfvrsn=159c3dc_2


Guam 

Trip…

Guam Visitors 

Bureau…

etc

76%

Guam Trip

Shall we golf

Guam Visitors Bureau

Guam Flower

Guam

Guam Black Friday

Esta Visa Period

etc



https://www.instagram.com/visitguam_kr/




CHINA

Confirmed COVID-19

CASES:

84,406

DEATHS:

4,643

(Taiwan is included in 

China’s case count)

Confirmed

CASES: 

439

DEATHS:

6

REVCOVERED:

339

NT

https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200506covid-19-sitrep-107.pdf?sfvrsn=159c3dc_2
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Taiwan travel 
industry relief 
coupon (NT.800 max, 
till end of 5/13)

Yilan two-day 
Taiping Mountain 
vacation package

Hualian two-day 
hot spring

vacation package
Offshore 
travel

packages
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關
島等我
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關島 關島旅遊 關島旅行
關島美食 關島自由行



•

•





There was a total of 68 mentions 

in social media in the past two 

weeks.

We started monitoring English 

social media channels and 

collected 14 comments. Most 

posts were found on Instagram by 

people expressing how much they 

missed Guam. There were also 

posts from Guam residents who 

were not able to travel back home 

due to the pandemic. 

People continued to share their 

moments from the past Guam 

trips. From tax-free shopping to 

the beautiful beaches of Guam, 

people are expressing how much 

they miss Guam.

People really want to visit Guam 

as soon as possible and hope that 

things would get back to normal 

soon. 

Market Key Summary

Korea

Total mentions: 21

We have seen many discussions related to the possibility of traveling to Guam In August and 

October. Promotion done by Tommy Hilfiger received positive engagement among social media 

users. Koreans have been sharing their past trips to Guam. Posts about shopping experiences in 

Guam received the most engagement.

Japan

Total mentions: 12

Most posts were people expressing how much they wish to visit Guam. Only a few Japanese 

mentioned about canceling their trips during Golden Week. This week we have seen similar 

comments on Twitter as previous week, where people commented they want to visit Guam as 

soon as possible. 

Greater China

Total mentions: 21

We’re seeing a small amount of increase in discussions related to the possibility of traveling to 

Guam later this year. Guam Reef Hotel’s engagement with SNS users received positive 

comments. Mentions about Guam in Chinese Social Media platforms are increased with the 

situation in Greater China continuing to stabilize. Many people want to visit Guam when 

everything gets back to normal.

Guam / US

(English Channels)

Total mentions: 14

People were sharing their past trips to Guam on social media. Some Guam residents who live 

abroad were planning to return home with some friends this month, but they had to cancel due to 

COVID-19. Mentions in the English Social Media platforms decreased slightly this week. We 

have seen only few people sharing their previous trips to Guam. 



A few people shared pictures from their 

previous trips to Guam saying that they want 

to visit Guam soon. One person mentioned 

that he wants to go back to Guam, where he 

went scuba diving for the first time.

JAPAN:

Japanese people are stressed out about the 

pandemic, and they have been tweeting how 

much they wish to visit Guam. There were a 

few people who mentioned that they had 

canceled their trips to Guam during the 

Golden Week. 

KOREA:

Koreans continued to share their previous 

trips to Guam. Some people planned on 

going to Guam in August and October. 

Guam’s Tommy Hilfiger also launched a 

promotion with free shipping and 40% off for 

over 100$ purchase, which made Koreans 

very excited.

CHINA:

Most mentions about Guam are related to the 

current situation.  A user in a Guam Group 

shared the post by Guam Reef Hotel's team, 

in hopes of reminding the community to 

remember that "in spite of everything, still we 

can rise“, which received positive 

engagement.

GUAM / US:

Most mentions were found on Instagram with 

the text expressing how much people missed 

Guam. As well as posts from Guam residents 

for not being able to travel back home due to 

the pandemic.

Japanese people also 

commented that they miss Guam 

very badly. Some people were 

disappointed that they had to 

cancel their trips to Guam.

One post pointed out that Guam is 

not expecting tourists for the next 

two months. People got disappointed 

and asked if it's going to be possible 

to travel in June, July or August. 

Some Chinese OTAs have started 

advertising Guam.  We have seen 

ads like “Guam Long Wave Travel”  

mentioning that there's a lot of 

entertaining activities on Guam 

where both adults and kids can 

enjoy. 





All COVID-19 official notices and the most up-to-date information can be found through 
these websites:

• Centers for Disease Control and Prevention

• World Health Organization

• Department of Public Health and Social Services

• Guam Homeland Security/Office of Civil Defense

• Gov. Lou Leon Guerrero’s Facebook Page for live press conferences

• Guam Visitors Bureau COVID-19 Resource Page (Website Repository)

Resources for businesses:

• Guam Economic Development Authority

• Small Business Administration - Coronavirus (COVID-19): Small Business Guidance & Loan 
Resources

• Department of Revenue and Taxation online services

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.who.int/
http://dphss.guam.gov/2019-novel-coronavirus-2019-n-cov/
https://ghs.guam.gov/coronavirus-covid-19
https://www.facebook.com/govlouguam/
https://www.guamvisitorsbureau.com/resources/covid-19
http://www.investguam.com/
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.guamtax.com/help/index.html
https://www.guamvisitorsbureau.com/resources/covid-19
https://www.guampdn.com/story/opinion/columnists/2020/05/04/laguana-gvb-going-through-governors-recovery-plan/3076407001/
https://www.facebook.com/guamvisitorsbureau/
https://www.instagram.com/visitguamusa/


MEDIA INQUIRIES SHOULD BE DIRECTED TO:

Joint Information Center

(671) 478-0208/09/10 

Monday through Friday, 8:00 a.m. to 5:00 p.m.

GVB’S TOURISM VOICE BOX FOR COMMENTS AND QUESTIONS:

Express your concerns, ask questions, request assistance. We want to know how 

your business is navigating through the effects of the COVID-19 pandemic. 

(Click here)

GVB’S COVID-19 COMMUNICATIONS CHANNEL FOR TOURISM INDUSTRY:  

communityrelations@visitguam.org

https://www.surveymonkey.com/r/voicebox
https://www.surveymonkey.com/r/voicebox



