JAPAN VISITOR PROFILE FY2018

Maritial Status Expenditures (per person)
Single..iiieceeeieeeeeeeeeeisieeeeeineeee. 50% Prepaid....eeeeeeeeeeeceeeeee e $971.25
Married......ccocovvveveveeeeeieeieeieveiiien. 50% On-island......ccocoeevecevveveveeeeceiieeee. . $527.47

Average Exchange Rate............... ¥110.05
*Exchange rate source: USFOREX

Age (average age: 32.84)
18~24 YearS...oveerceceeeneeeserivienennn. . 26% Travel Planning

25~39 yearS....viiceeeeiieeieeeeee. 49% Online Travel Agent.......cccccceueuen. 49%
40~49 YEArS..ieeeeeeeeeee e, 17% Travel Agent/pkg tours................ 33%
50~59 years......ccieieeieeee e 6% Online 3rd party travel site.......... 6%
GO+ YRAIS oot 2% Direct with airline/hotel................ 1%

Income (In ¥) Travel Motivation
Less than ¥2.0M......cccccevveveicnnen, 7% Natureal Beauty.......ccoceeeveeecneennn, 70%
¥2.0M~¥3.0M...ccoiiiiieeeeeeececee 14% Travel TiMe. .., 45%
¥Z3.0OM~¥4.0M....cooiiiieiiieeeeeee, 15% Pleasure.....coiivieeecieeecceeeee e 28%
¥4 0M~¥5.0M.... 12% Shopping 25%
¥50M~¥7.0M...coveiivieecicieeeieieeeeee. 19% Prior Trip.. e, 24%
¥7.0M~¥10.0M..cccooiiiiicieeieeeas 15% Relaxation......ccoccveeveieceeececee 16%
¥TO.OM+ e, 16% Price. e, 15%
No income specified......cccccoeueuenne. 3% Recommended.......ccccoceveiecicnnnn, 12%
Water Sports....ivccieeieicienn, 12%

Travel Companions SAFEtY ..o 8%
SPOUSE.....cvetiecieeeeececeeeeeeieie . 38%

Friends/ASSOC....cccoevveeecrciceeenes 32%

Child...cvciersrceeeee s s eerenanen. . 20% Most Important Reason for Choosing Guam
Other Adult Family.....ccooeeeene. 15% *Guam'’s natural beauty/beaches,
Officemate........cccun.ee. 9% *Short travel time, and

Girlfriend/Boyfriend.. 9% *Pleasure

Child-adult......ccooeieeiieieece e 3%

YN L] o= TR 2%

Trip Status

First Timers....cocoocveeecicieececeiee, 51%
Repeaters.....ccoovvvvcevcvccecceceicccevieeeee. 49%

Gender

Length of stay 3.33 days
1-2 NIghtS..ooiice e, 15%
3 nights .o, 56%
4+ nights...ccocovvveciciceivccceieeeeee. 29%



KOREA VISITOR PROFILE FY2018

Maritial Status Expenditures (per person)
SiNGICeiiieece e 31% Prepaid.....cccccveveeceeececceceeccieieeee. $754.38
Married.....ccoccveeveveceeee e, 69% On-island......ccoceeevcveeeveeeecceeeee. $333.44

Average Exchange Rate............... KRW 1,096.05
*Exchange rate source: USFOREX

Age (average age: 34.51)
18~24 YearS...veerceveevneeeserivienennn 16% Travel Planning

25~39 yearS.....viicieeeiieeieeeeee. 4% Online Travel Agent.......cccccceueuen. 34%
40~49 yearS....cveeeeieiieiieeeen,. . 28% Travel Agent/pkg tours................ 28%

50~59 years.....eiiie e 2% Online 3rd party travel site.......... 4%
GO+ YRAIS oot 0% Direct with airline/hotel................ 34%

Income (In KRW) Travel Motivation
Less than KW24M.........ccccveeveuvenen. 9% Natural Beauty......ccocevveeieccceen, 59%
KW24M~36M.....ccoecvcvvvveeecveccveeveene. . 24% ShoPPING..coccececeecee 44%
KW36M~48M......cccoevevrceiircieien,. 36% PriCE it 29%
KW48M-~60M.... 1% Pleasure............ 28%
KWBOM=~72M.....cceiiiiieieee e, 7% Water Sports....cecieeeee 26%
KW72F e 8% Relaxation......ccccvveeeeeecce e, 20%
No income specified......cccccoeueuenne. 4% Recommended........cccoceveiececnennn, 19%
Safe Destination.......cccoeevcveieiinne. 17%
Travel Companions Short Travel Time......ccccccereervereennne. 13%
SPOUSE....coeeecececreceeeieceeeeeeeeeeieeee. 19% Prior Trip.. e, 10%
Other Adult Family......cccceeveeveeeeee. 27%
Friend/ASSOC.....ccoiineoeeieeieeeereernna. 9% Most Important Reason for Choosing Guam
Girlfriend/Boyfriend......ccccccueen.e. 4% *Guam'’s natural beauty/beaches, and
Child-adult......ccoceoiiveieiiiceeeeeee 2% *Shopping,
Officemate......covveeevieciece e 1% *Price
AlONE...oiiiece e 1%

Trip Status

First Timers....cocooevvveeecvecceecveeeeee. 63%
Repeaters.....ccoocevevcevecceccceiccciieeee. 37%

Gender
Male ..o 51%
Female.....ovvveeeveieccicceceiceieeeee. 49%

Length of stay 6.14 days
1-2 NIghtS...oooiieeceecceece e, 1%
3 nights .. 24%
4+ nights...cccccoecvvevicviccvccceceeeee. 76%



Maritial Status

Single...uiieee
Married.....cieiece e

Age (average age: 33.17)

18~24 YeaArS. .o
25~34 YEAIS .t
35~49 YEaArS. .
50~59 years......iiiieieeeeee
GO+ YRAIS .ottt

Income (In TWD)

Less than 160K......cccccevvvivevirieene,
T60K~200K.. i
200K~400K. .,
400K~600K.....
BOOK~8O0K....iieciiectie e
SOOK~T.OMuuiiieceicee e

NO INCOME.....cciieiecieee e,

Travel Companions

SPOUSE... oottt
Friends/ASSOC......cccooevevevveecerereennn.
Other Adult Family.....ccooeeenne.
Girlfriend/Boyfriend......
Officemate........cccuneee.
Alone................
Child-adult.....c.ccooveeeieeiiieceece

Trip Status

First Timers....cocoocoeeeeiiceeeceecciene,
Repeaters.......

Gender

Length of stay

1-2 NightS...oooiieeceecceecee e,

4+ nights...cooiveieciceceeec

48%
52%

12%
67%
15%
5%
1%

42%
24%
15%
14%
1%
10%
10%
1%

83%
17%

53%
47%

4.48 days

3%
14%
83%

Expenditures (per person)

Prepaid.......ccccooviieciiiiece e,
On-island.....cccoocoeeieieccecceeeecee,

TAIWAN VISITOR PROFILE FY2018

$1,322.48
$854.09

Average Exchange Rate............... TWD 30.09

*Exchange rate source: USFOREX

Travel Planning

Online Travel Agent.......cccccceueuen.
Travel Agent/pkg tours................
Online 3rd party travel site..........
Direct with airline/hotel................

Travel Motivation

Natural Beauty......ccocevveeieccceen,
Relaxation......cccooeveiiceiceieiccee,
ShoPPING...ccoeiececeeeee e
Water Sports..
SCUBA.. e
Recommended.......cccooceveiecicnnnn,
NO ViSa..cciiiciciiiie e
Safe Destination.......cccoeceveeeceenn,
HONEYMOON.....cccie e,

Prior Trip.. e,

Most Important Reason for Choosing Guam

*Guam'’s natural beauty/beaches,
*Relaxation,
*Shopping

14%
59%
7%
20%

64%
30%
25%
17%
16%
15%
13%
1%
1%
8%



HONG KONG VISITOR PROFILE FY2018

Maritial Status Expenditures (per person)
SiNgle. e, 46% Prepaid.....ccccceveeeeccecveceeeeiieceee. - $1,146.71
Married.....ccoccvvveveveeeeieeveeievieeeinenns. . 54% On-island......ccocoeeveeevvveeeceeeieeeeee. $935.20

Average Exchange Rate.............. HKD 7.84
*Exchange rate source: USFOREX

Age (average age: 33.98)
18~24 YEArS..ooeeeeeeereereeeeererenen s 1% Travel Planning

25~34 yearS....vviicieeeiieireeenee. 064% Online Travel Agent.......cccccceueuen. 6%
35~49 YEaArS. . 17% Travel Agent/pkg tours................ 12%
50~59 years......cviiiieieeeeee 6% Online 3rd party travel site.......... 36%
GO+ YRAIS oot 2% Direct with airline/hotel................ 46%

Income (In HKD) Travel Motivation
Less than 240K......ccccoevveveieeeennn, 18% Natural Beauty......ccocevveeieccceen, 59%
240K~500K ... 22% Relaxation......cccooeveiiceiceieiccee, 27%
S500K~1.0OM..iiiiiciiieecceeeeae, 21% Water Sports....cecieeeee 17%
1.OM-~3.0M... e 33% Shopping 15%
B.OMt e 4% SCUBA.. e 13%
NO INCOME...ooiiiiiciccece e, 3% NO ViS@..cciiiciciieeee et 13%
Married/Wedding......ccceevveeernene. 13%
Travel Companions Recommended..........ccocvveiveieennns 12%
SPOUSE.....cvetiecieeeeececeeeeeeeiieeeneee. 37 % Safe Destination... 9%
Friends/Assoc............. e 22% Prior Trip.. e, 5%
Other Adult Family.......ccceeeeeeeeee. 19%
AlONE.....cviiiiece e 19%
Child...cvciersceeeeeceecseise e eeresenen. 13% Most Important Reason for Choosing Guam
Girlfriend/Boyfriend......c.ccceveunee. 1% *Guam'’s natural beauty/beaches,
Officemate................... e 4% *Relaxation, and
Child-adult......ccoceoviiviieiiicceceeee 1% *Water Sports

Trip Status

First Timers....cocoveveveececvecceecveeeee,. 82%
Repeaters.....cccoevvveiececeeeeceeen, 18%

Gender

Length of stay 4.6 days
1-2 NIghtS...oooiieeceecceece e, 13%
3 NIghts i, 23%
4+ nights....ccccoocevevicviccivciccicceeeee.. 65%



PHILIPPINES VISITOR PROFILE FY2018

Maritial Status Expenditures (per person)
Single..iiieceeeieeeeeeeeeeisieeeeeineeee. 50% Prepaid.....cccccvevecveecevcececcieieienenee. $581.65
Married......ccocovvveveveeeeeieeieeieveiiien. 50% On-island......cccoeceveceveveeeeeeeeeeiieee. $585.55

Average Exchange Rate............... PHP 52.67
*Exchange rate source: USFOREX

Age (average age: 38.55)
18~24 YearsS...uweceveveeeserisienennn 13% Travel Planning

25~34 YearS....vviieeieeeieeieeenee. 46% Online Travel Agent.......cccccceueuen. 8%
35~49 YEaArS. . 21% Travel Agent/pkg tours................ 6%
50~59 years......cviiiieieeeeee 1% Online 3rd party travel site.......... 12%
GO+ YRAIS oot 10% Direct with airline/hotel................ 73%

Income (In PHP) Travel Motivation

Less than 50K......cccccvieivvneicinins 7% Relaxation.......ccoceeenivcnecee e, 42%

S50K~150K...ciiiiieeeeteceecie e 8% ShoPPING...ccoecececeeeee e 39%

150K~250K.....ciiiiiiinicece e 9% Pleasure..... e 28%

250K~350K.... .. 20% Natural Beauty.. 27%

350K~450K....ciiecerine e 30% Visit frd/rel. e 27%

450Kt ..iicnicirnneinninisieeneee. . 20% Recommended.......cccevvievviercinnns 19%

NO INCOME...ooiiiciceccece e, 6% Prior Trip.. e, 14%
Short Travel e, 10%

Travel Companions PrICEucuiiiiieecrecteereeseeeesesssss s 8%

AlONE....oovvvcvee s 34% SaAfCu i 6%

SPOUSE.....cvetiecieeeeecece e 20%

Other Adult Family.......cccceceeeeeeeee.. 20%

Friends/ASSOC....ccoveveveciriviiirien. 18% Most Important Reason for Choosing Guam

Childiece e, 9% *Relaxation,

Girlfriend/Boyfriend...... 7% *Shopping, and

Child-adult......ccooivvieinieccece e 3% *Pleasure

Officemate......cocovvecenicieecccee 3%

Trip Status
First Timers....ccccevvvvvveccecvcicsinene. 64%
Repeaters.....cccoceevveveccecceceicccieeee. 36%

Gender
Male oo 43%
Female......coovvveeeveiecicieeciccecceeeee. 57%

Length of stay 5.87 days
1-2 NIghtS...oooiieeceecceece e, 12%
3 nights .. 34%
4+ nights...cccccoecevivviciicevcccieceeeeee. 54%



Age (average age: 36.27)
18~24 YEAIS..oceceeeeeeeceeee e 7%

25-34 years.... 55%
35~49 years.... . 24%
50~59 yearsS... s 6%
B0+ YEArS...ovcciiccee e 7%
Income (In CBY)
Less than 40K.......cccovvvvvciiinnns 1%
9%
8%
16%
38%
26%
50%
15%
28%
24%
4%
5%
1%
1%
Trip Status
First TIMers....covevvveineeeeeeeen 85%
Repeaters.....oovvevccceiecceceee 15%
Gender
Mal€..iieeee e 51%
Female ... 49%
Length of stay 4.49 days
1-2 NIghtS..cocccccceee e 13%
3 nights ....... . 22%
4+ nights 65%

CHINA VISITOR PROFILE FY2018
(as of FY2018 2nd Qtr)

Expenditures (per person)

Prepaid.....iieeeeeene $2,109.28
ON-island.....eeeeeeeeeeeeeens $1,962.30
Average Exchange Rate................ CNY 6.63

*Exchange rate source: USFOREX

Travel Planning

Online Travel Agent......... 7%
Travel Agent/pkg tours 24%
Online 3rd party travel site.......... 35%
Direct with airline/hotel............... 34%
Travel Motivation

Natural Beauty.....ccoevveivvvriiennns 72%
Short Travel 17%
Relaxation..... 33%
ShOPPING ..o 30%
Recommended.......ccooeeeeererercnnee 12%
Price. e 7%
Pleasure............. 20%
Water Sports....ecveeceececee 13%
Safe Destination.......ccevveeeeinns 12%
Prior Trip.. e 8%

Most Important Reason for Choosing Guam

*Guam'’s natural beauty/beaches,
*Relaxation, and
*Shopping



