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WHAT IS GUAM
SAFE CERTIFIED?

Guam Safe Certified is the official local
designation, which identifies
establishments that have the utmost
compliance, <care, and pride in
following government health and
safety guidelines.

WHAT IS THE WTTC
SAFE TRAVELS STAMP?

The World Travel & Tourism Council
(WTTC) created the first ever global
safety and hygiene stamp. This stamp
enables travelers to recognize
destinations around the world that
have adopted standardized health and
hygiene protocols.

Guam Visitors Bureau (GVB) serves as the official organization to advocate for the
implementation of these protocols in Guam and to issue the Guam Safe certification and Safe

Travels stamp to local businesses.

BENEFITS

Guam Safe Certified is a branding
initiative  that endorses your
business’ health and safety
practices at the local level and
encourages island pride!

The Safe Travels initiative is
globally recognized & instills a level
of confidence in both the tourism
trade and international visitors.

Both initiatives help to rebuild trust
among tourists and within the
tourism sector.

Logos can be used on websites,
emails, and digital channels can
generate business materials,
videos, social media campaigns.

FREE of charge to all eligible
businesses.


https://www.guamvisitorsbureau.com/resources/safe-travels

Governor Leon Guerrero Signs Executive Order No. 2021-07

Today, Governor Lou Leon Guerrero signed Executive Order No. 2021-07 relative to extending the public health
emergency declaration for an additional thirty (30) day period to May 1, 2021, and orders such that:

*GUAM CONTINUES TO BE IN PCOR 3, during which most activities are permitted to operate under moderate
restrictions imposed in an effort to slow the spread of COVID-19 in our community.

‘EFFECTIVE AT 8:00AM ON THURSDAY, APRIL 1, 2021, indoor dining at eating and drinking establishments shall
continue to operate at no more than fifty percent (50%) of the occupancy load, subject to requirements and
limitations set forth in applicable DPHSS Guidance, and may now allow up to eight (8) persons to be seated together
when dining indoors, with six (6) feet distance between tables. Outdoor dining shall continue to be permitted with no
more than fifteen (15) persons per table or per party.

‘EFFECTIVE AT 8:00AM ON THURSDAY, APRIL 1, 2021, Congregations, or “social gatherings” as meetings for
common and singular purposes of more than one (1) person where individuals are not members of a single household
shall be limited to no more than fifty (50) persons. The terms “social gathering” and “congregation” are not intended
to include meetings of businesses, organizations, or government agencies held for the purpose of carrying out official
business of such entities.

Individuals and businesses who fail to comply with applicable DPHSS Guidance Memoranda and Directives may be
subject to fines pursuant to 10 G.C.A. §19802 and 26 GAR Chapter 4 Article 28, as well as any other penalties available
under Guam law. DPHSS and affected agencies may enforce applicable enforcement statutes and regulations with the
assistance of the Guam Police Department.


https://www.guamvisitorsbureau.com/resources/safe-travels

DPHSS Issues Guidance Memo 2021-10 Relative to Operations Under
PCOR3

The Department of Public Health and Social Services (DPHSS) issued DPHSS
Guidance Memo 2021-10, relative to restrictions and allowances for business
and government operations in accordance with Executive Order No. 2021-07
during the current Pandemic Conditions of Readiness 3 (PCOR 3), which was
declared by Executive Order No. 2021-04. DPHSS Guidance Memo 2021-10
permits additional authorized businesses and services to operate at up to 75%
occupancy load.

To view DPHSS Guidance Memo 2021-10 in its entirety, click HERE. Written
mitigation plans and requests for authorization for operations may be
submitted to PCOR3plans@dphss.guam.gov. For more information, contact
the DPHSS Division of Environmental Health at 300-9579 from 8 a.m. to 5
p.m., Monday through Friday, or email, dphss-deh@dphss.guam.gov.



https://www.guamvisitorsbureau.com/resources/safe-travels
https://dphss.guam.gov/wp-content/uploads/2021/03/DPHSS-GUIDANCE-MEMO-2021-10-AUTH-BUSINESS-AND-SVCS-DURING-PCOR-3-RELATIVE-TO-E.O.-2021-07-03-31-21.pdf
https://dphss.guam.gov/wp-content/uploads/2021/03/DPHSS-GUIDANCE-MEMO-2021-10-AUTH-BUSINESS-AND-SVCS-DURING-PCOR-3-RELATIVE-TO-E.O.-2021-07-03-31-21.pdf
mailto:PCOR3plans@dphss.guam.gov
mailto:dphss-deh@dphss.guam.gov

The Guam Visitors Bureau (GVB) celebrated the return of the Hafa
Adai Pledge program with the Guam Women’s Chamber of Commerce
(GWCC) taking the pledge on Friday, March 26, 2021, at the Guam
Women's Business Center in Hagatia.

“We thank GVB for this opportunity to be extended to our chamber,
our members, and our community to help keep the Hafa Adai spirit
alive. This pledge signing falls in line with what the GWCC stands for,
which is empowering women, and with that empowerment comes the
perpetuation of our culture and heritage and keeping it alive,” said
Rene Logie, GWCC Executive Director.

“We are excited to become a part of the Hafa Adai Pledge familia and
commit to promoting our culture, especially with our upcoming
Fanachu Famalao’an, the GWCC'’s signature event which has been a
consistent, impactful milestone for women in business,” said GWCC
President Laura Nelson Cepeda. “Working together with GVB, we
continue to advocate for equality and support for women from all
backgrounds. Our CHamoru culture is rooted as a matrilineal society
and the Hafa Adai Pledge program is an extension of honoring the
women that have shaped our 4,000-year-old history. | want to thank
our founders for also sharing this day with us.”

In addition to serving as President of GWCC, Nelson Cepeda serves as

the chairwoman for the Cultural Heritage, Community Outreach, and
Branding Committee at GVB.

GWCC invited its founding members to participate in the signing
ceremony and capped off Mes CHamoru with light refreshments for its
board members in attendance.


https://www.guamvisitorsbureau.com/resources/safe-travels




JAPAN

COVID-19 News

Some prefectures confirmed the highest number of cases since March 21st
Restaurants and bars are subject to close by 9pm daily until April 21st

32 prefectural governors urged MLIT to resume GoToTravel campaign from the low-
infection prefectures

Government plans to increase the test to 40% of new cases to detect variant cases
Government intends to enable the public to be vaccinated free of charge including
foreign residents; vaccination update shown in appendix

New requirement for all incoming passengers: install three apps at the entry (OSSMA,
Skype, COCOA); border control measures shown in appendix

PCR testing details shown in appendix

Market Intelligence

Tour cancellation for Tobu and Rakuten extended until May 1and for JTB and HIS
until May 7
No changes in airline flight operation to Guam

13 new adverse events, with four serious ones, have been reported among the over
9,200 people who had received their first dose of the AstraZeneca vaccine

Rapid COVID-19 antibody detection kit developed by researchers at Chang Gung
University (CGU) recently received an emergency use authorization (EUA)

Palauan President Whipps Jr is the first head of state to visit Taiwan since the
COVID-19 pandemic began last year

Singapore and Vietnam added to low-risk countries by TECC

CECC measures for following up on persons at risk of infection shown in appendix

SOUTH KOREA

COVID-19 News

Health authorities warned of the continued emergence of
cluster infections at religious facilities and workplaces

Third wave of infections has shown little signs of slowing down
Government extended current social distancing measures until
April 1

South Korea began vaccinating people aged 65 and older at
nursing homes and long-term care hospitals nationwide on
March 23; total of 793,966 persons have been vaccinated
(1.53% of total population)

Market Intelligence

L]

L]

L]

Global issues shown in appendix

Outbound seat capacity for March and April is 756 seats
Mariana Islands is conducting a three-stage vaccination
program according to the progress of vaccine supply and has
entered the second stage

Thailand will waive quarantine requirements for vaccinated
visitors arriving on the resort island of Phuket from July 1st
Thailand’s yacht quarantine program will allow visitors with a
negative COVID-19 test to spend their time on board in a yacht
or small cruise ship in Phuket
Lotte Hotel Guam will
honeymooners

DETAILS ARE FOUND
IN THE APPENDIX

launch promotion to target



* Taiwan received 117K doses of AstraZeneca
and will begin administration on March 22

1.56
799,812

0.65
822,120

Guam is on a

ATH TO HALF

TOTAL
31,389

— -

(0]

NUMBER OF PEOPLE FULLY IMMUNIZED
AS OF MARCH 30, 2021

THE GOAL: Achieve full vaccination of 50%
of the adult population (16+) — 62.5K people

For more information on the COVID-19 vaccine, visit dphss.guam.gov/vaccinategu

If Guam reaches goal by May 1st, quarantine requirements
may be adjusted.
As of March 30, 31,389 persons have been fully immunized.



APPENDIX

As of Apr 1, 2021 and
may be subject to change.






NATIONWIDE

Some prefecture confirmed the
highest number of cases since the
government lifted the state of
emergency on March 21st.

The seven-day average of new
cases in Tokyo rose to 343 from
298 the week prior.

Restaurants and bars are subject
to close by 9pm daily until April
21st.

Companies encourage employees
to work remotely.

32 prefectural governors urged
MLIT to resume GoToTravel
campaign from the low-infection
prefectures.

The use the AstraZeneca and
Moderna vaccines will be approved
in May.

The government plans to increase
the test to 40% of new cases to
detect variant cases.

AREA / NEW MARCH MARCH MARCH
CASES 8-14 15 - 21 22 - 28

TOKYO
OSAKA
AICHI
FUKUOKA
OKINAWA
HOKKAIDO
KANAGAWA
SAITAMA
CHIBA
NATIONWIDE

1,954
636
288
251
178
418
719
847
723

7,943

2,108
852
267
240
256
481
694
762

681

8,963

CHANGES (#)

VS LW
2,457 349
1,799 947
455 188
192 -48
493 237
445 -36
660 -34
803 41
701 20
12,038 3,075

CHANGES (%) | VS WEEK OF
VS LW JAN 4 -10

17%
Mm%
70%

-20%
93%
7%
-5%

5%
3%
34%

-80%
-51%
-80%
-90%
9%
-57%
-86%
-72%
-72%
-72%

TOKYO GOVERNMENT'S FIVE PILLARS
TO PREVENT RESURGENCE

UANNS

Anti-infection measures for dining establishments.
Stronger measures against Covid-19 variants.

The use of monitoring test and other steps.

A steady rollout of vaccinations.
Reinforcing medical resources.

NATIONWIDE: NEW CASES

12,038
‘I
-
. Pl 5963
- 7,943
7,268

March 8 -14 March15-21 March22- 28

8,826+ SN
7,089

February15-21 February 22- 28

March1-7

Data Source: Ministry of Health



COVID-19 VACCINATION

JAPAN CABINET ANNOUNCEMENT VACCINATION UPDATES
g * Aim to strengthen the immune system against infectious diseases.
Benefits of S . . )
vaccination * Boost the recipient’'s immune response against infections.
* The vaccine has an effect of reducing the risk of the onset of symptoms 0.70 COVID-19 VACCINE DOSES ADMINISTERED PER 100 PEOPLE 0.65

0.59

such as fever or cough by 95%. 060
: 0.52

0.50

Vaccination to be * The Government intends to enable the public to be vaccinated free of
provided free of charge including foreign residents. 0%
charge «  The municipality where you reside will send you a notice and voucher 0.30
shortly before it is your turn to receive the vaccination. 0.20
0.10 0.03
Ensuring the safety of «  When anaphylaxis or serious symptoms suspected by a doctor to be 000  o—e PUIPNE =
COVID-19 vaccines is connected to the vaccination arise, these cases will be reported to the 17-Feb 19-Feb 24-Feb 26-Feb 2-Mar 4-Mar 8-Mar 10-Mar 12-Mar 16-Mar 18-Mar 22-Mar 24-Mar 26-Mar
our highest priority Government and experts will assess the situation.
« The Government is scheduled to conduct a study on health conditions TOTAL NUMBER OF VACCINATIONS ADMINISTERED
after COVID-19 vaccinations and it will cover around 3 million people in m— Total vaccination Istdoses essmm2nd doses [822.869
total, including 10 to 20 thousand people. 800,000
700,000
COVID-19 * Health care professionals and others who provide medical treatment for 600,000
Vaccination COVID-19 patients and others directly.
Priority Groups +  Persons aged 65 or higher. 500.000
«  Staff who interact directly with people having underlying conditions or 400000
users of elderly care facilities. 300,000
*  Vaccination for the general public aged 16 or higher will commence
afterwards. 200,000
100,000
Side reactions : Lrl]tel’]lfr:etqh:e\?acgc?rfeaT\aazhgelae)ssrjeapnoftceudtetoaléeerglgprreoaX?:Yl]Oar;eﬁ?/ %SzgggeesnéZr ° 17-Feb 19-Feb 24-Feb 26-Feb 2-Mar 4-Mar 8-Mar 10-Mar 12-Mar 16-Mar 18-Mar 22-Mar 24-Mar 26-Mar
from vaccines . . o .
million vaccine recipients in US.
¢ For vaccines administered in Japan, each vaccine recipient is observed for As of March 26
15 to 30 minute after the injection is given, and should anaphylaxis occur, o3 Ny Total number of vaccinations: 822,869
necessary treatment will be provided by medical professionals. ( Ea4751EhE 1st doses administered: 781,665
inisy of Heslt Labour and Wellare Fully vaccinated people: 41,204
E ]APANGOV Vaccine doeses adminstered per 100 people: 0.65
THE GOVERNMENT OF JAPAN

(Data source : Ministry of Health)



¢ BrrEs
VACCINATION PRIORITIZATION Japan Ministry of Health, Labour and Welfare COVID-'IQ VARlANT IN JAPAN

(UMHLW)

Phase 1 February 17 to end of March 40,000 Healthcare workers
VARIANT OF COVID-19 IN JAPAN

Phase 2 mid of March 1to early May 4.7 million Healthcare workers 161 (AS OF MARCH 24) FIRST CASES IN
Phase 3 April 12 to end of June 36 million people aged 65 year old and above JAPAN
Phase 4 fromm May 8.2 million people with underlying conditions : ;r'zﬁ 6?("“;5 cases
Some 2 million workers at elderly care facilities 105 Haneda & Kansai
Phase 5 from June or later General public (age 16 years or older) airports
¢« Total 21 cases
58 confirmed (Dec
25-31) at airport
32 30 quarantine
MAKER VACCINE SUPPLY PLAN TOTAL - CASES UPDATES
¢« 150 new cases
were confirmed at
PFIZER Procure 144 million doses of its vaccine, or enough for 72 million 144 million Hyogo Osaka Saitama Niigata Kanagawa 12 prefectures
people by the end of June doses from Mar 18-23
« Hyogo, Osaka,
Saitama,
50 million doses, for enough 25 million people Kanagawa, Tokyo,
40 million doses (20 million people) from January to June and 10 50 million COVID-19 VARIANT CASES Shizuoka Pref. etc.
MODERNA million doses (5 million people) from July to September doses !‘”G:"'yEong.ﬁngORD
Takeda Pharmaceutical Co plans to supply 50 million doses of the . Osaka: 105
Moderna vaccine in Japan e« =msDomestic infection +  Saitama: 58
TOTAL INFECTION
e=Omm Ajirport quarantine Domestic: total
120 million doses of the vaccine, enough for about 60 million gfei::tsuerzé)%
pe0p|e « Airport
ASTRAZENECA Of.t.he.12O million doses, 30 mllllon will be manufactured by 120 million Quarantine: 100
Daiichi Sankyo and another firms doses iaief549
B n n 0 ota cases
JCR Pharmaceutlcals Co in Hyogo Pref. will produce solutions for VARIANT TYPE IN
90 million doses JAPAN
«  UK: 501
- . - ¢ South Africa: 13
Total of 314 million doses of COVID-19 vaccine, enough to 314 million . Brazil: 35
inoculate 157 million people doses «  Total 549

10-Feh-21 12-Feh-21 10-Fah-21 2A-Feh-21 4-Mar-21 K-Mar-21 10-Mar-21 17-Mar-21 24-Mar-21

(Data source : Ministry of Health)



BORDER CONTROL MEASURES COVID-19 VARIANT CASES BY PREFECTURE

VARIANT OF COVID-19 IN JAPAN

NEW REQUIREMENT LIMIT ON-BOARD PAX (AS OF MARCH 24TH)
« 3 Apps installation at the entry (OSSMA, NUMBER
Skype, COCOA) Japanese carriers:
* Allincoming travelers including Japanese « 3,400 pax per week
» Effective March 18, 2021 « Approximately 500 pax per day
« Effective March 8
ANOTHER TEST REQUIRED
ON THE 3RD DAY AFTER EXTENDED RESTRICTION
- tE 2‘61— RYt _ « Certificate of negative test result taken
(o] countries
¢ Such as Austria, Belgium, Brazil, Britain, Czech . ,7A\2 h;)hursgf qufgriuret ival
Republic, Denmark, Estonia, France no_ er Lovid- est upon arriva
« 24 countries: Effective March 17, 2021 (Antlgen test) _ UK: 91% .
+ 26 countries: Effective March 26, 2021 * Sign a pledge upon arrival Sout_h. Aznca: 2%
« 14-day quarantine isolation . Brazil: 6%
* No use of public transportation I I I I 5 5
LIMIT ON-BOARD PAX ..I e L
NUMBER (PER DAY) 09’3@ & & +‘\° & R \@ & & @o@ 6\@@ \S\«\ Qoé‘\\f < @@9»;\\& . &
Foreign carriers: A p p L I C A B L E p E R I O D =4 % +,z§\?’ (,;(\\ \é\\@ Q\o < se CaN G 4’0& < ~l~’° R e
+ 80 pax: March 19 -22 * Current restrictions remain in place for
* 60 pax: March 23 - 25 the time being COVID-19 VARIANT CASES : BY TYPE
+ 50 pax: March 26 - 27 (AS OF MARCH 24TH)
« 60 pax: March 28 - April 30
¢ Subject to change (MLIT) 13 25

Arrivals are Austria, Belgium, Brazil, Britain, Czech Republic, Denmark,
required to take Estonia, France, Germany, Hungary, Ireland, Israel, Italy,
another COVID- Lebanon, Luxembourg, the Netherlands, Nigeria, Pakistan,

19 test again on Poland, Slovakia, South Africa, Sweden, Switzerland,
the 3rd day after the United Arab Emirate, Ukraine and Philippines

entry TOTAL 26 COUNTRIES

501

Data source: Quarantine Information Office, Ministry of Health, Labour, and Welfare Japan



BORDER CONTROL MEASURES

Entry from MOFA level 3
countries/regions

- Effective from January 14, 2021
- Denied to enter Japan until further notice.

Entry from MOFA level 2 - Effective from January 14, 2021

counties/regior)s - Denied to enter Japan until further notice.
(9 countries & regions)

- Program scheme is temporally suspended.
- Effective from January 21, 2021
- Denied to enter Japan until further notice.

Business & Residence track
(11 countries & regions)

ALL NEW ENTRY BAN EFFECTIVE

TARGET COUNTRIES TARGET GROUP CONDITIONS TO ENTRY APPLICABLE PERIOD

Entry from countries
except 26 countries

« Certificate of negative test result
issued within 72 hours of dep.

K, h Africa, Irel o I, Brazil, All persons returning to or entering . iy ; ;
(UUnizgltArab”E?nirraetggc:tasl;aiustrgzl S (it cbrern ieseudees oF C_owd 19 te§t at airport (Antigen) Febru._ary 5 to March 21
Netherlands Switzerl,and éweden , nationality -Sion a special pledge. (EHlEet EO CEle)

: Ak *14days quarantine home and no used
Slovakia, Denmark, Germany, Nigeria, of public transportation.
France, Belgium).

TARGET COUNTRIES TARGET GROUP CONDITIONS TO ENTRY APPLICABLE PERIOD

« Certificate of negative test result issued

Entry from 26 countries within 72 hours of dep. _
(UK, South Africa, Ireland, Israel, Brazil, _ i + Covid-19 test at airport (Antigen)
United Arab Emirates, Italy, Austria, All persons returning to or entering +Sign a special pledge. EelbiEny B e Mane ) 2]
Netherlands, Switzerland, Sweden, Japan from abroad regardless of * Tested again on the third day after (subject to change)
Slovakia, Denmark, Germany, Nigeria, nationality arrival. ) 9
France, Belgium, Ukraine and * Leave the facility and remain at home or
Philippines) hotel for 14days if negative.

*No use of public transportation.



PCR TESTING PRICE IN JAPAN

Number of medical
institution by area

+ Hokkaido: 39

 Tohoku: 44
» Kanto: 228

* Chubu: 179

» Kansai: 75

¢ Chugoku: 70
e Shikoku: 52

* Kyushu & Okinawa: 100
+ Total: 786

Price level

 COVID testing: ¥ 25,000
~ ¥ 30,000

e Certificate: ¥ 5,000 - ¥
10,000

Testing method
* RT-PCR or LAMP etc.

Sample collection
» Saliva
* Nasopharyngeal Swab

@ EEZ AT

Japan Ministry of Health, Labour and Welfare
(MHLW)

PCR TESTING PRICE IN

JAPAN AIRPORTS

PCR test available at Narita, Haneda, Kansai and Chubu airports.

OPENING AFTER | TESTING
AIRPORT |LOCATION HOURS Hours | METHOD SAMPLE

Saliva or
. RT-PCR or
NARITA T;':f'lna' E 9tAM to Slp]M 2‘:'f4r Real time Nasopharyn
rd floor (terminal 1) RT-PCR geal
Swab
Saliva or
. RT-PCR or
NARITA T?Tf'lna' 2 t24 h.oulrsz 2‘:3 Real time Nasopharyn
st floor (terminal 2) RT-PCR  geal
Swab
Terminal 3 iy e
HANEDA Tst £l > 11:30AM. ---- RT-PCR Saliva
StTOOr " 1pM to 10PM.
9AM to
11:00AM.
Terminal 1, 1PM to .
KANSAI ond floor 2:30PM. RT-PCR Saliva
(weekday
only)
CHUBU Terminal 1, 9AM to 7PM o RT-pcr Nasopharyn
2nd floor (every day) geal

Swab

TESTING PRICE CERTIFICATE

¥ 32,500 (with appointment)
9AM to 5PM pick-up

(certificate included) Nippon Medical School
Auxiliary

¥ 46,500 (without Institution: Free

appointment)

9AM to 5PM pick-up Other medical

(certificate included) institutions: ¥ 5,500.
After hours: ¥ 9,000

¥ 46,500 after 5PM (with & (9PM-9AM)

without appointment.
(certificate included).

¥ 32,500 (with appointment)
9AM to 5PM pick-up

(certificate included) NEpem biceles)) Seuel

Auxiliary

¥ 46,500 (without Institution: Free

appointment)
9AM to 5PM pick-up
(certificate included)

Other medical
institutions: ¥ 5,500.
After hours: ¥ 9,000

¥ 46,500 after 5PM (with & (9PM-9AM)

without appointment.
(certificate included).

¥ 38,500 including tax,
examination fees, and ===
certificate. (with appointment)

¥ 44,000 including tax,
examination fees, and S==o
certificate. (with appointment)

¥ 38,500 including tax,
examination fees, and
certificate. (with appointment)

Pick up the certificate at
Terminal 1, 3rd floor.



PCR TESTING PRICE IN DOWNTOWN

LOCATION

Shinbashi PCR
Center

Shinjuku PCR
Center

Shibuya PCR
Center

lkebukuro PCR
Center

Akihabara PCR
Center

Center

TESTING CERTIFICATE RUN BY

¥ 2,500
(excluding tax)

¥ 2,500
(excluding tax)

¥ 2,500
(excluding tax)

¥ 2,500
(excluding tax)

¥ 2,500
(excluding tax)

1el’avler Sid 26128 | ¥ 1,980 (including

tax)

¥ 6,000
(excluding tax)

¥ 6,000
(excluding tax)

¥ 6,000
(excluding tax)

¥ 6,000
(excluding tax)

¥ 6,000
(excluding tax)

¥ 5,500
(excluding tax)

Kinoshita
group

Kinoshita
group

Kinoshita
group

Kinoshita
group

Kinoshita
group

SS Dnaform

Shinjuku PCR Test Center

Tokyo St. PCR Test Center

Shimbashi PCR Test Center

SHINBASHI TEST CENTER

Kinoshita Group established

COVID-19 Test Center.

*The store-visit type "New
Corona PC Inspection Center
Shimbashi” opens in front of JR
Shinjuku Station from December
4, 2020.

*The center uses the new
coronavirus detection kit
developed by Toyobo Co,, Ltd.

*Cost: ¥2,900 (excluding tax)

Certificate: ¥6,000 (excluding
tax).

*Make a reservation in advance
(in Japanese only).

*The payments can only be made
via credit card or digital services
such as Line Pay or Pay Pay.

*Testing capacity: 20,000 per
day from January 2020.

LOCATION:

*« PCR Test Centre Shinbashi is
located at New Shinbashi
Building 1F, 2-16-1 Shinbashi,
Minato, Tokyo

* Opening hours: 8am-9pm,
Saturday 10am-9pm, Sunday &
holidays 10am-6pm

COVID-19 Test

*Testing kit: New Coronavirus
Detection Kit, “SARS-CoV-2
Detection Kit".

*Maker : Toyobo Co., Ltd.

*Sample: "Saliva sample”.

*Testing equipment:
CronoSTARTM96 Real-Time PCR
System.

*Testing Method is RT-PCR.

*Test result: provided the next
day by mail.

* Manufacture and marketing
approval from the Ministry of
Health, Labor and Welfare on
July 2, 2020

*The center will provide an online
consultation with a doctor from
the Medical organization called
“Wakokai” when a certificate is
needed.



NEW DOMESTIC TRAVEL
INCENTIVE PROGRAM

JTA (Japan Travel Agency)
under MLIT has agreed to fund
some prefectures to promote
domestic tourism.

The exiting Go To Travel
campaign won’t resume until
June.

Financial support for discounts
for travel within each prefecture.
The infection conditions the
national government has set
remains below level 2 or lower.
¥7,000 per person per night.
¥5,000 for accommodation

and ¥2,000 meals or shopping.
The government reviews which
prefectures are applicable for a
new program.

Applicable period : April 1to May
31, 202

The planned budget: 300 billion
yen.

The new program will continue
until GoToTravel is resumed.

Japan government has
agreed to fund some
prefectures in subsidizing
domestic tourism.

(Data Source : JTA (Japan Travel Agenct)

RGN

© N

10.

11.

12.
13.
14.

CERTIFICATE OF NEGATIVE RESULT OF
COVID-19 TEST BY JAPAN GOVERNMENT

Name, Passport number
Nationality

Date of birth

Sex

Testing method for COVID-19
Sample collection method
(Nasopharyngeal Swab or
Saliva)

Result

Test result date

Specimen collection date and
time

Date of issue of certificate
Name & address of medical
institution

Signature by doctor

An imprint of a seal

All items must be written in
English.

Conditions to be included in
the inspection certificate.

@ E4HES

K 4
Name
E| F
Nationality

COVID-19 {27 % A FE W]

Certificate of Testing for COVID-19

ZEAHEH R

Date of issue

e

AR
Date of Birth

Passport No.

TER

, Sex

EFLOF O COVID-19 [T D MA 21T - 7ofif R, ORI TROLBY TH D,
L oT, ZOREMEZMNT S,
This is to certify the following results which have been confirmed by testing
for COVID-19 conducted with the sample taken from the above-mentioned person.

IR

Sample
(FRWTh»EF=y

/Check one of the boxes
below)

ARk
Testing Method for COVID-19
(FRRWF I %&F = v 7 /Check one of

boxes below)

the

R
Result

O RHIB R

Test Result Date
@RISR H
Specimen Collection
Date and Time

fii#%

Remarks

[ pmgisn < i
Nasopharyngeal Swab

Ohieiz saliva

ClizmergiEines (real time RT-PCR

)

Nucleic acid amplification test (real

time RT-PCR)

Olmstimbts (LAWP i)

Nucleic acid amplification test

Olizmesimtnts (Tva %)

Nucleic acid amplification test

Olmerisps (TRC %)

Nucleic acid amplification test

Ol tibets (Smart Amp i)
Nucleic acid amplification test
Amp)

Olimesnimits (NEAR i)

Nucleic acid amplification test

Owctiete s —4 v 2k
Next generation sequence

Oyt ebp s

Quantitative antigen test® (CLETA)

(LAMP)

(TMA)

(TRC)

(Smart

(NEAR)

@

®

* PUREPERAE TIZ20,

Not a qualitative antigen test.

[EFEHEBI4  Name of Medical institution

fEPT  Address of the institution

[ZFfi4 Signature by doctor

HI5%
An imprint of a

seal




NEW
ENTRY
MEASURES

MINISTRY OF
HEALTH

ENTRY
REFUSAL

LIST

(152 countries
& regions)
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GUAM PACKAGE

MOFA travel advisory &
warning level for US
remains unchanged as 4,
the second highest level.
14days quarantine upon
arrival in Japan remains
unchanged.

14days quarantine for all
incoming traveler into
Guam.

Tighten entry restriction
for entry Japan remains
in place.

Tour cancellation has
been extended in
response to flight
cancellation to Guam.

SALES

Canceled until

May 6

Canceled until

May 6

Canceled until

Apr 26

Canceled until

Apr 30

Canceled until

May 31

Canceled until

Apr 30

Canceled until

April 30

May 7-

May 7-

Apr 27 -

May 1 -

June 1 -

May 1-

May 1-

Data Source: Agency HP & Ml



UNITED

UNITED

UNITED

UNITED

UNITED

UNITED

UNITED

JAPAN
AIRLINES

TWAY

JEJU AIR

NRT (Narita)

NRT (Narita)

NRT (Narita)

NGO (Nagoya)

NGO (Nagoya)

KIX (Kansai)

FUK (Fukuoka)

NRT (Narita)

KIX (Kansai)

KIX (Kansai)

Data Source: Airlines and other Ml

UA827

UA197

UA874

UAT36

UA172

UAT50

UAT66

JL941

TW3T1

7C3174
7C3184 (Tue)

JAPAN TO GUAM FLIGHT OPERATION

AIRLINES DEPARTURE FLT NBR JPN TO GUM FLT NBR GUM TO JPN | FREQUENCY | CAPACITY

11:00 15:45

17:35 22:35

21:05 01:45+1

11:30 16:10

20:50 01:25+1

11:05 15:45

11:05 15:55

09:30 14:15

10:45 15:10

10:10 14:50
10:10 14:50

UA828

UA196

UA873

UA137

UA171

UA151

UAT65

JL942

TW312

7C3173
7C3183 (Fri)

07:00 09:55

12:00 14:55

17:0519:50

07:2510:15

17:00 19:55

07:10 10:10

07:1510:10

16:50 19:35

16:10 19:00

15:50 18:55
15:50 18:55

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

Daily

166

166

166

166

166

166

166

199

189

189

UA196/197: daily operation
Suspended until May 5:
UA828/827; UA137/136; UA151/150
Suspended until June 2:
UA873/874; UA171/172; UA165/166

NRT:
JL941/942: suspended until May 31

9
t'way
KIX:
TW311/312: suspended until June 30

KIX:
7C3174/3173: suspended until March 27







DAILY AND CUMULATIVE NUMBER OF CONFIRMED CASES FOR 2 WEEKS

=p==New daily case

_ ) 800
South Korea's daily new coronavirus

cases fell back below 400 on
Monday due to fewer tests over the 600
weekend, but health authorities
warned of the continued emergence

of cluster infections at religious Bl
facilities and workplaces.

In South Korea, a third wave of 200
infections, which began in mid-

November last year, has shown little )

mmmm Cumulative confirmed case
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- 40,000

- 20,000

signs of slowing down, with the
nation reporting daily cases that
have hovered around 400 over the
past week.

COVID-10 VACCINATION ADMINISTERED Vaccine Maker

A panel of South Korean advisers said that a COVID-
19 vaccine from Johnson & Johnson was safe and
effective, the food and drug safety ministry said on
Monday (Mar 29), moving the single-dose shot a step
closer to receiving regulatory approval.

When granted a green light, the Johnson & Johnson
vaccine will be the third COVID-19 vaccine authorised in
South Korea, following ones from AstraZeneca and
Pfizer-BioNTech, both of which require two doses.

Total:

Total Doses

Administered

733,586

60,380

793,966
(1.53% of total
population)

VACCINATION STATUS
FEBRUARY 26, 2021 ~ MARCH 29, 2021

1st Doses

Administered

733,586
(began on
Feb 26, 2021)

60,380
(began on
Feb 26, 2021)

793,966

-0

16-Mar 17-Mar 18-Mar 19-Mar 20-Mar 21-Mar 22-Mar 23-Mar 24-Mar 25-Mar 26-Mar 27-Mar 28-Mar 29-Mar

2nd Doses
Administered

0
(April, 2021~)

5,232
(April, 2021~)

5,232

world

meter



SOUTH KOREA EASED SOCIAL DISTANCING MEASURE (UNTIL APRIL T1T7)

Sporadic outbreaks Community Full-blown community Nationwide epidemic Full-blown nationwide
transmission begins transmission begins epidemic
* In-person class * Festivals and certain * In-person class * In-person class « All classes move online
attendance capped at other types of attendance capped at 1/3 attendance capped at . .
2/3 of student with gatherings with over of student. 1/3 of student All gatherings of over 10
. 27 people banned.
adjustments allowed 100 participants All heri ¢ Al heri ¢
. banned. . gatherings of over . gatherings of over
* Gatherings of over 500 100 people banned. 50 people banned.
people require prior « Regular worship . ) I + Additional Measure
: X X . * Some virus-prone * Virus-prone facilities
consultations with local services allowed with s . (Jan 3 - Apr 11)
o ) facilities have to suspend closed business.
authorities. indoor occupancy rate buSINEss Gatheri ? e (5
under 30%. ' * Restaurants are opened lfeing c|> 5 olf
* Restaurants in greater until 9pm, Cafes are more people are
Seoul and outside only allowed to serve banned.
metropolitan area takeout. . Additional Measure
dliowed tojsenveifoad « Public transportation (~Mar 29)
until 10 p.m. , duced by 30% )
service reduced by 6. Eating at 21 types of
« All religious services mass gathering
move online. establishments like
sports stadiums,

libraries and museums
are banned.

The government extended current social distancing measures for anther two weeks until April 11. (Seoul metropolitan area:
Level 2 / other areas: Level 1.5) Also, gathering of five (5) or more people are banned until the same period, April 11.



VACCINATION STARTS FOR THOSE AGED 65

AND OLDER AT NURSING HOMES, HOSPITALS

South Korea began
vaccinating people aged
65 and older at nursing
homes and long-term care
hospitals nationwide on
March 23.

More than 370,000
inpatients in the age
group, caretakers and
medical staff at such
facilities are scheduled to
get vaccinated.

Since South Korea began
vaccinations on Feb. 26,
around 1.3 percent of the
country's 52 million
population have received
their first shots. The
country has secured
enough coronavirus
vaccines to inoculate 79
million  people, higher
than its population of 51.6
million, with a goal to
achieve herd immunity by
November.

CURRENT SOCIAL DISTANCING MEASURES
TO BE EXTENDED FOR TWO WEEKS

South Korea will extend its current social distancing measures for
another two weeks amid no clear signs of a letup in new COVID-19
cases (as of March 26, 2021).

The greater Seoul area will remain under Level 2 distancing and the
rest of the country will be subject to Level 1.5.

Bans on gatherings of five or more people and restrictions on small
businesses will also remain in place for another two weeks.



GLOBAL ISSUE UPDATE - GENERAL

JAPAN BANS FOREIGN FANS FROM
OLYMPIC DUE TO COVID-19 RISKS

e Japan and the International Olympic
Committee have decided that the
Tokyo Olympics, scheduled in July,
will take place without international
fans.

* In Japan, where the vaccine rollout
has been relatively slow, the
population will not be close to fully
vaccinated by the time the Games
start.

GERMANY TO GO INTO HARD
EASTER LOCKDOWN AS COVID-19
INFECTIONS SOAR

German announced a hard five-day
lockdown over Easter, as the country
battles a sharp rise in new coronavirus
infections.

Almost all shops will be closed over the
Easter period from April 1 to 5, and no
more than five people over the age of 14
from two households can gather.

The country’'s general l|ockdown
measures will also be extended until
April 18.

DELHI HALTS ASTRAZENECA
COVID-19 VACCINE EXPORTS
AS INFECTIONS SURGE

India will focus on the domestic
vaccination program following a
spike in Covid-19 cases and the
planned expansion of the immunization
drive, and there will be no expansion of
vaccine exports.

The government’s priority will be the
vaccination of the country’s population
and they will review the situation
related to exports after about two
months.



TRAVEL TRADE UPDATE

MARIANA ISLANDS TO PUT SPURS TO VACCINATION

* Mariana lIslands, started vaccination in December 2019, is currently conducting a
three-stage vaccination program according to the progress of vaccine supply and
has entered the second stage as of March 23, 2021.

» By fall, they plan to secure sufficient amount of vaccines and expand vaccinations to
children to complete vaccinations for all residents within this year.

Phase 1a

Limited Supply

Phase 1a : Healthcare
Corporation and health care
employees, high-risk first
responders, homebound/
bedbound patients, elderly
(55 years and older)

CNMI VACCINATION PROGRAM

Phase 1b

Limited Supply

Phase 1b : Persons 50
years and older, workers
part of CNMI
infrastructure

Phase 2

Additional Supply

Saipan :
Individuals 16 years and older
|

Rota & Tinian : |
Individuals 18 years and older |

Phase 3

Broad Supply

Anticipating
recommended vaccine
for school aged-children



Must bring COVID-19 negative test result taken within 72 hours before departure.

April 1~

April ~ June

July ~

Oct ~ Dec

TRAVEL TRADE UPDATE

THAILAND TO WAIVE QUARANTINE FOR
VACCINATED VISITORS FROM JULY 1

Thailand will waive quarantine requirements for
vaccinated visitors arriving on the resort island of
Phuket from July 1.

Part of the plan to institute what is being called a
“tourism sandbox” involves inoculating at 70%, of
Phuket’s residents before the July reopening. The
inoculations are expected to begin in April.

If all goes smoothly, Thailand expect that around
100,000 tourists can be welcomed in the third
quarter of the year.

Shortening quarantine period for arrivals from to 10
days from 14 days

Shortening quarantine period for fully vaccinated
foreigners to 7 day from 10 day

No quarantine for fully vaccinated foreigners (only
Phuket)

No quarantine for fully vaccinated foreigners
Expand to other regions aside from Phuket
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THAILAND LAUNCHES YACHT
QUARANTINE FOR TOURISTS

Thailand’s yacht quarantine program will allow
visitors with a negative COVID-19 test to spend
their time on board in a yacht or small cruise ship
in Phuket.

The expanded project endeavors to build
confidence in the Thai public health sector and
create additional arrival and revenue streams for
Phuket tourism operators as the destination
gradually reopens to more international visitors.

QUARANTINE SCHEME

—_

COVID-19 test by Thai authorities
14-days of Yacht quarantine,
wearing a digital health tracker at

all times

v Pulse, blood pressure and

v

body temperature will be
monitored by medical
officials in real time
Remain within 10
kilometers of the shore

Analysis of health data by officials
Allowed to disembark in Phuket



TRAVEL TRADE UPDATE

LOTTE HOTEL GUAM WILL LAUNCH

PROMOTION TO TARGET
HONEYMOONERS

* As Guam announced reopening plan to
target May 1st, Lotte Hotel Guam is
preparing to launch promotion with Lotte
Duty Free Shop and Very Good Tour to
target honeymooners.

* Guam honeymoon package will be
available at Lotte Duty Free and Very
Good Tour website from April 14.

‘% GUAM HONEYMOON PACKAGE

» Target: Couples who get married
between Feb 2020 to Aug 2021

» Hotel: Lotte Hotel Guam

e Airline: Jin Air

* Booking period: April 14~

* Booking channel: Very Good
Tour and Lotte Duty Free website

* Departure: July 21, 2021 ~
September 18, 2021

e Price: $1,240~ (4N5D)

“Gifticket”

Promotion
B2C

JEJU AIR LAUNCHES VARIOUS

B2C, B2B PROMOTIONS

 Jeju Air has launched B2C promotion
through their brand website named
“Gifticket”, a ticket that allows passengers
to travel on a desired date, whenever
before the voucher expires.

* In addition, Jeju Air will launch a
crowdfunding campaign for overseas
charter tickets available for the Chuseok
holiday with the cooperation of Interpark
Tour and Wadiz.

INTERNATIONAL FLIGHT TICKET PROMOTION

Funding
2ldoalelnlelg| Target route: Guam,

Target route : All : ;
Taiwan, Saipan, Phu

routes to Japan, Guam, B2B

Hong Kong, Taiwan, Quoc, Bohol,  and
Macau, Saipan, and Danang

Southeast Asia e ATET o

Must register the ticket applicants for funding
within 3 months of by region is 100.
purchase and can 100%
extend by up to five
years on a three-
month basis

refundable and
can change to a
domestic hotel voucher



MARCH AIRLINE SCHEDULE APRIL AIRLINE SCHEDULE

INCHEON - GUAM INCHEON - GUAM
AIRLINES FLIGHT DEP TIME ARR TIME ST
NO. CAPACITY < N KEN3 TBD 9:45 1515 0
orean r
Korean Air KET3 7BD 9:45 1515 0 KE TBD 19:35 01:00+1 o)
KEM TBD 19:35 01:00+1 0 Suspended
Suspended 7C3100 . 6:25 12:00 (0
7C3100 until May 6:25 12:00 0 SU”'-‘// ijd
. . uspende ) .
Jeju Air 7C3102 ' 10:40 16:05
Jeju Air | 7¢3102 ng’;f,’;ijd 10:40 16:05 0 Ju Al until May O
Suspended
Suspended . . 7C3106 : 20:20 02:00+1 0
7C3106 until May 20:20 02:00+1 0] until May
Jin Air LJ641 3/2, 9,16, 23 18:50 00:15+1 756 Jin Air LJ641  |4/6,13, 20, 27 18:50 00:15+1 756
, Suspended ] ] , Suspended ) )
T'way TW30T1 until Apr 18:00 23:40 0 T'way TW301 il Apr 18:00 23:40 0
Air Seoul RS103 No plan yet 20:45 02:15+1 o Air Seoul RS103 No plan yet 20:45 02:15+1 0
TOTAL 756
TOTAL 756

*LJ641 - scheduled to operate weekly flight on Mar 2, 9, 16, and 23

*LJ641 - scheduled to operate weekly flight on Apr 6, 13,. 20 and 27.

BUSAN - GUAM BUSAN - GUAM
FLIGHT SEAT
AIRLINES No. DEP TIME ARR TIME CAPACITY —
Jeju Air 7C3154 No plan yet 22:05 03:05+1 0]
Jeju Air 7C3154 TBD 22:05 03:05+1 O] ) ) 500 131 o
JinAir | LJ647 TBD 8:00 1315 0 Jin Alr LJ647 | Noplanyet : 15
TOTAL 0 @ o
Total Outbound Seat Capacity (March): 756 seats Total Outbound Seat Capacity (April): 756 seats

*Schedules and seat capacity are subject to change (as of March 15) *Schedules and seat capacity are subject to change (as of March 29)






FOUR NEW SERIOUS ADVERSE

EVENTS REPORTED IN VACCINE
RECIPIENTS

Thirteen new adverse
events, including four
serious ones, have been
reported among the over
9,200 people who had
received their first dose
of the AstraZeneca
COVID-19 vaccine in
Taiwan, as of Friday,
according to the Central
Epidemic Command
Center (CECO).

Taiwan has seen a total of
27 adverse events,
including the newly
reported 13 cases, since the
roll-out of the COVID-19
vaccination began on
Monday, CECC official Lo
said Saturday.

This was the first time the
CECC has reported serious
adverse events since a
nurse in New Taipei became
the first person to
experience a severe
reaction after receiving the
vaccine on Wednesday.

Among the four newly
reported serious adverse
events, two of the
recipients are under
observation in  hospital
because they suffered a
fever and shortness of
breath, according to Lo.

A rapid COVID-19 antibody detection kit developed by researchers at
Chang Gung University (CGU) recently received an emergency use
authorization (EUA), paving the way for mass production, the university
announced on Thursday.

The test kit, which was jointly developed along with Chang Gung
Memorial Hospital, was authorized for use by Taiwan's Food and Drug
Administration (FDA) on March 5, the university said in a statement.

According to
the university,
the kit uses

samples of
blood serum to
measure the
potency of

neutralizing
antibodies in a
person who has
been vaccinated
against COVID-
19 and can
produce results
with 90 percent
accuracy in 1.5
hours.



UPDATES ON TRAVEL BUBBLE WITH PALAU

Palauan President
Surangel Whipps Jr
arrived in Taiwan

afternoon on Sunday

(3/28) for a five-day visit

to promote tourism to

his country, becoming

the first head of state to

visit the nation since the

COVID-19 pandemic

began last year.

The visit also came as a

COVID-19 “travel bubble”

is to form between

Taiwan and Palau, with

the first tour group to

depart from Taipei on

Thursday.

CDC Deputy Director-General Chuang, the spokesman of the Central Epidemic Command Center
(CECCQC), said the delegation provided negative polymerase chain reaction (PCR) test results
from within three days of boarding their flight, so they did not need testing after landing.

The CECC has also suggested that they wear masks at all times, practice social distancing,
record all their close contacts, and avoid contact with local residents, he said, adding that their
traffic routes have been planned out in advance and Ministry of Foreign Affairs staff would
accompany them throughout the visit.

They would receive a PCR test before leaving Taiwan, Chuang added.

Taiwan Centers for Disease Control
FMERBINIEHFEGZE

Short-term business travelers eligible
for shortened quarantine periods in
Taiwan, except for those who have
obtained permission for their
application, are now required to
complete the 14-day home quarantine.

The latest list of the risk categories for
countries/regions is as follows:

Low-risk countries/regions:

New Zealand, Macao, Palau, Fiji, Brunei,
Laos, Nauru, the Marshall Islands,
Bhutan, Australia, Singapore, and
Vietnam

Medium-risk countries/regions:
Cambodia, Hong Kong, and Mauritius



CECC MEASURES FOR FOLLOWING UP ON PERSONS AT RISK OF INFECTION



