
vINDUSTRY RECOVERY REPORT
SEPTEMBER 30, 2022

@marketdeliguam



DESTINATION UPDATES

TRAVEL PROTOCOLS

MARKET UPDATES

JAPAN

SOUTH KOREA

TAIWAN

PHILIPPINES

3

7

13

17

28

38

48

2

CONTENTS



DESTINATION
UPDATES



Destination Development

Highlight Guam Culture with focus on destination 
development

GUAM ISLAND FIESTA TOUR 
GIFT is back again! Visitors are welcomed into the homes of local families for village fiesta
celebrations. They are greeted with shell leis, invited to participate in cultural activities like
coconut husking, talaya throwing and tuba drinking, and are treated to tables laden with
authentic Chamorro cuisine.

schedule to be posted on visitguam.com

UPCOMING FIESTAS:

Oct 9 – Yona Fiesta – St. Francis

Oct 9 – Humåtak Fiesta – San Dionisio
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GUAM ISLAND FIESTA TOUR (GIFT)

EXPERIENCE ISLAND 
CULTURE AT THE 

GUAM ISLAND FIESTA TOUR 
GIFT is back again! Visitors are welcomed into
the homes of local families for village fiesta
celebrations. They are greeted with shell leis,
invited to participate in cultural activities like
coconut husking, talaya throwing and tuba
drinking, and are treated to tables laden with
authentic Chamorro cuisine.

schedule to be posted on visitguam.com

UPCOMING FIESTAS:

Oct 9 – Yona Fiesta – St. Francis

Oct 9 – Humåtak Fiesta – San Dionisio
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M A Y O R  B I L L  Q U E N G A

W H A T  I S  A  F I E S T A ?The Spanish missionaries introduced the system in which
individual saints were honored and recognized on their patron
feast date. This system was easily adapted into the Chamorro
social celebrations at each of the villages. Fiestas have become
an occasion to get together with families and friends from
around the island to give thanks and celebrate.
Many Chamorros are known for devotion to their patron saints.
A nobena (special rosary) is held for nine days, culminating with
the traditional village procession and festal masses. Devotes
from around the island attend the village procession and festal
masses in order to fulfill their promesa, or special devotion to a
saint. (www. guampedia.com

M a y o r  Q u e n g a  w a s  s w o r n  i n t o  o f f i c e
N o v e m b e r  2 0 ,  2 0 2 0  t o  s e r v e  t h ep e o p l e  o f  Y o n a .  M a y o r  Q u e n g a  a n d
h i s  s t a f f  a r e  d e d i c a t e d  t o  t h e  w o r k
o f  t h e  Y o n a  M a y o r s  O f f i c e .   

Welcome
S t .  F r a n c i s  o f  A s s i s i ,  Y o n aG u a m  I s l a n d

F i e s t a  T o u r
Father Alvin St, Yona (Open Lot, Near Buenas Store)Sunday, October 9, 2022 1:00 pm to 3:00 pm

1:00 pm
Guest Arrive

1:15 pm Opening remarks from Mayor Bill QuengaNational Anthem
Guam Hym
Bendision

1:30 pm
Blessing of the food and opening of the table

2:00 pm
Dance floor opensEntertainment by local band

3:00 pm 
Departure of Guest

CHamoru Activities:Weaving, Kamyu, Sling  and  Talaya throwing

Itinerary

S T .  F R A N C I S , C E L E B R A T E D  S A I N TSt. Francis of Assisi, patron saint ofanimals and environment could beviewed as the original Earth Dayadvocate. Francis' devotion to Godwas expressed through his love forall of God's creation. 
T H E  V I L L A G E  O F  Y O N A
Yona is the first southern village on the easternside of Guam. Its boundaries stretch for six miles,
for the south side of Pago Bay to the north side of
the bridge at Jeff's Pirates cove in Ipan, Talo'fo'fo.
The village also extends west on Route 17, or cross
Island Road, from Route 4, or Chalan Kanton Tasi,
to Tarzan Falls, near the Naval Magazine overlook. 



ELECTRONIC DECLARATION FORM

G U A M  E L E C T R O N I C  
F O R M  ( E D F ) is a mandatory digital form 
that all arriving passengers will need to complete 
before entering our beautiful island. The form will be 
accessible up to 72 hours prior to your arrival.

1. Access and complete the form
2. Save your unique QR code
3. Present and scan it with a customs officer
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TRAVEL PROTOCOLS BY MARKET
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JAPANESE NATIONALS FOREIGN NATIONALS 
New entry of foreign nationals
Foreign nationals who apply for new entry into Japan based on either of
the following categories (1), (2) or (3) below are allowed for new entry
into Japan

(1) Foreign nationals newly entering Japan for a short-term stay (less than
three months) for purposes including business and employment.
(2) Foreign nationals newly entering Japan for a short-term stay for
tourism (only when a travel agency among others organizing the trip
serves as the receiving organization of the entrants)
(3) Foreign nationals newly entering Japan for a long-term stay

*Refer : https://www.mofa.go.jp/ca/fna/page4e_001053.html#section10

Information Source:
https://www.mofa.go.jp/ca/fna/page4e_001053.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00209.html

REQUIREMENTS

• If you have been vaccinated 3 times of Covid-19 vaccine,
you will be exempted from submitting a negative
certificate when returning to Japan.

• If NOT, Negative result of COVID-19 test conducted within
72 hours prior to departure (RT-PCR, LAMP, TMA, TRC,
Smart Amp, NEAR, Next Generation Sequence,
CLEIA/ECLIA)

• Submit a written pledge that you will follow the Japanese
authorities requirements and fill out questionnaires

• Install mobile application (MySOS, Google Maps, COCOA;
travel insurance for COVID-19 related issues recommended

NO QUARANTINE
• Traveler entering Japan from Guam will not be tested

upon entry if they have received two times or more
vaccinations and there is no need to wait at home after
entering Japan.

J A P A N

ENTRY PROTOCOL EFFECTIVE FROM SEPTEMBER 7, 2022
• Pre-arrival PCR tests are dropped for travelers who have received three

shots of an approved COVID-19 vaccine.
• Daily arrival cap is raised to 50,000 and entry of foreign tourists on

nonguided tours allowed (for short stays for tourism purposes).

Information source: https://www.mofa.go.jp/ca/fna/page4e_001053.html

ENTRY PROTOCOL EFFECTIVE FROM OCTOBER 11, 2022
• Japan to allow entry of visa-free independent tourists and abolish the

daily arrival cap.

Information source: https://www.japantimes.co.jp/news/2022/09/23/national/kishida-japan-border-
opening/?utm_medium=Social&utm_source=LinkedIn#Echobox=1663859338-1

https://www.mofa.go.jp/ca/fna/page4e_001053.html
https://www.mofa.go.jp/ca/fna/page4e_001053.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00209.html
https://www.mofa.go.jp/ca/fna/page4e_001053.html
https://www.japantimes.co.jp/news/2022/09/23/national/kishida-japan-border-opening/?utm_medium=Social&utm_source=LinkedIn
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TRAVEL PROTOCOLS BY MARKET

NO QUARANTINE

• Korea lifted the seven-day quarantine mandate for all travelers entering from abroad, regardless
of whether they have been vaccinated or not, from June 8, in order to reduce economic damage
and inconvenience as the virus situation has stabilized.

• Unvaccinated nationals (including unvaccinated children 6-11 years old) are no longer required to
self-quarantine for seven (7) days as of June 8.

REQUIREMENTS

• South Korea lifts its current pre-travel COVID-19 test requirement for inbound travelers from
September 3, 2022.

• All travelers must take a PCR test within one day of arrival in Korea.

• Foreigners must register their travel information, and a negative PCR test result to KDCA’s
website Q-Code after entering Korea. https://cov19ent.kdca.go.kr/

v Korean nationals should also register Q-Code in order to shorten the time for inspection
upon entry to Korea

S O U T H  K O R E A

https://cov19ent.kdca.go.kr/
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REQUIREMENTS
• All travelers (aside from Taiwanese passport, ARC residents, and transiting

passengers for international flights) have to take a PCR who arrive at an airport in
Taiwan must present a certificate of a negative COVID-19 RT-PCR test taken within
two days (calendar days) prior to the flight schedule time to the airline staff.

• Passengers from the U.S. (included Guam), Canada, New Zealand and Australia will
be tested for COVID-19 upon arrival in Taiwan using a saliva test rather than a nasal
swab.

• Fill out electronic health declaration form prior to departure via Quarantine System
for Entry @ https://hdhq.mohw.gov.tw.

• Those who enter Taiwan shall confirm quarantine program (book a quarantine hotel
in advance; or if traveler plan to quarantine at home or a residence of their family or
friends, should make sure the principle of one person per residence is met)

QUARANTINE

• All travelers are required to undergo a 3-day quarantine and a 4-day self-initiated
epidemic prevention following the end of quarantine.

TRAVEL PROTOCOLS BY MARKET

Click here for more info

Effective July 14, Taiwan is no longer requiring
PCR negative test 2 days before their arrival
flight for Taiwan nationals, ARC residents, and
international transiting passengers.

T A I W A N

Effective October 13, Taiwan to end
quarantine, launch ‘0+7’ plan, raise weekly
quota to 150,000, fully open borders, and end
tour bans.

Information source: 
https://www.taiwannews.com.tw/en/news/4665221

Effective September 29, Taiwan raises weekly
inbound passenger quota to 60,000; arriving
passengers undergoing the “3+4” quarantine
formula will be able to spend the 7-day period
in a residence with others (as long as they can
follow the “one person per room” principle; on-
arrival saliva test will end; four rapid antigen
tests kits will be handed to passengers; and
visa-free entry will be restored to all
reciprocating countries.

Information source: 
https://www.taiwannews.com.tw/en/news/4665221

https://hdhq.mohw.gov.tw/
https://tw.news.yahoo.com/%E6%A9%9F%E5%A0%B4%E5%85%A5%E5%A2%83%E6%96%B0%E6%94%BF%E7%AD%96%EF%BC%81%E8%98%87%E8%B2%9E%E6%98%8C%E5%AE%A3%E5%B8%83%EF%BC%9A%E6%98%8E%E8%B5%B7%E5%85%A5%E5%A2%83%E6%94%B9%E5%94%BE%E6%B6%B2%E7%AF%A9%E6%AA%A2-%E4%B8%8D%E7%94%A8pcr-035306997.html?guccounter=1


NO QUARANTINE

• Fully vaccinated nationals / foreign nationals

• Children below 12 years who cannot be vaccinated shall follow
quarantine protocols of the parent or accompanying
adult/guardian

FACILITY-BASED QUARANTINE
Unvaccinated, partially vaccinated, unverified
nationals are subject to a facility-based quarantine
until release of negative results (5th day
swabbing); self-monitor until 14th day of arrival.

REQUIREMENTS
• All arriving passengers must register to One Health Pass

portal within 48 hours prior to departure.
• Filipino and foreign nationals aged 18 and above who have received

primary series of COVID-19 vaccine, and at least one (1) COVID-19
booster shot administered at any time prior to departure do NOT
need a pre-departure COVID-19 test.

• If not boosted, a negative RT-PCR test taken within 48 hours or
negative antigen test taken within 24 hours prior to departure from
the country of origin is required.

• Self-monitor for any sign or symptom until the 7th day from arrival.

TRAVEL PROTOCOLS BY MARKET

• Negative RT-PCR test taken within 48 hours or
negative Antigen test taken within 24 hours
prior to departure from the country of origin.
Not applicable to children below 3 years old.

• Facility-based quarantine until the release of the
negative results, testing will be on the 5th day.

• Shall self-monitor for any sign or symptom until
the 14th day from arrival.

P H I L I P P I N E S

12

https://www.onehealthpass.com.ph/


TRAVEL PROTOCOLS BY MARKET
O T H E R  M A R K E T S

REQUIREMENTS (as of 01 July 2022)

• All travelers aged 18 and older must be fully vaccinated against COVID-
19 with an approved vaccine at least 14 days before travel to Thailand
OR present a negative RT-PCR or professional ATK (antigen) COVID-19
test result issued within 72 hours before departure.

• If unvaccinated traveler does not present negative test, traveler
will be required to pay for and take a COVID-19 test on-site.

• Travelers aged 5-17 unaccompanied must get vaccinated with at
least one dose of an approved vaccine at least 14 days before
traveling to Thailand OR present a negative COVID-19 test result
issued no more than 72 hours before departure. (*exempted if
traveling with parents that meet requirement). Under 6 years are
exempt from test.

• Medical insurance and “Thailand Pass” not required.

• Masks are not required.

• All travelers must undergo entry screening including body temperature
check and presentation of documents.

T H AI LAND
REQUIREMENTS (as of 01 July 2022, Directive No. 100-22)

• All travelers must be fully vaccinated against COVID-19, except those
under 18 years of age.

• At least 14 days must have passed from second dose of vaccine; vaccines
must be approved by US Food and Drug Administration or the World
Health Organization (exception Medigen).

• If you are vaccinated for COVID-19, you DO NOT NEED to provide a
negative COVID-19 test before entering Palau.

• All travelers are advised to practice social/physical distancing, wear a
mask over the nose and mouth when within six feet of others, and avoid
large indoor gatherings for fourteen (14) days prior to travel to the
Republic.

• Unvaccinated individuals under 18 years of age must adhere to
above requirements.

ISOLATION & QUARANTINE
• Any person proven or strongly suspected to be infected with COVID-19

shall be isolate for a period deemed necessary by MHHS at a government
designated facility or at home at the discretion of the Director of Public
Health.

• The isolation rooms of Belau National Hospital shall be reserved for
infected persons in need of critical care.

• Any person determined to have been in close contact with someone with
COVID-19 shall self-monitor for a period of 10 days and follow guidelines as
deemed necessary by the Ministry of Health.

PALAU

13
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MARKETS AT-A-GLANCE

• All prefectures continue to show a downward trend, but speed of decline is slowing
down in many areas

• With the relaxation of waterfront measures, the PCR test will be exempted upon
return to Japan on the condition that three vaccinations are given

• Removal of maximum number of entry limit begins Oct 11
• Seven major companies all resumed package tour sales
• Flight operation is as follow:

United: UA197 daily operation
UA827 (except Wed), UA150 (Wed, Fri, Sun), UA874 (suspended between
10/30 – 12/14), UA136 (Mon, Fri) and UA166 (Thurs, Sun) are available; UA172
and UA178 suspended until Dec 31

JAL: now suspended from Oct 1
Tway: now suspended until Dec 1
JEJU: now suspended until Dec 1

• Shown in appendix are: SNS performance summary; content calendar; SNS posts;
Weekly Guam; news pickup; and social listening update

• South Korea’s new COVID-19 cases recorded under 15,000 as of Monday
for the first time in 11 weeks

• Government announced that is continuing to discuss additional ease of
quarantine measures, starting with the complete removal of outdoor
masks

• Southeast Asian countries to significantly ease entry restrictions to
welcome inbound travelers

• October through December airline outbound seat capacity details shown
in appendix: Oct 38,321; Nov decreased to 37,266; Dec 43,600

• Shown in appendix are: SNS weekly activity and content calendar

• Taiwan to open borders to China, Hong Kong, and Macau citizens Sept. 29
• Taiwan could end mandatory quarantine for arrivals Oct. 13
• Taiwan announces new '3+4,' '0+7' rules for arrivals from abroad
• Taiwan receives second batch of Novavax vaccine
• Shown in appendix are: restrictions for entering Taiwan (effective Sept. 12),

CECC updates, NR monitoring, and social media calendar
• Current airline routes for other destinations shown in appendix
• GTO had a courtesy visit with ASOA President and participated in the

Discover America quarterly gathering & trade seminar and Semicon Taiwan
2022 Show

• New Covid cases in NCR exceed August peak
• Karding leaves 6 dead; 3 provinces worst hit
• Cebu Pacific resumes international flights from Davao
• U.S. Embassy in the Philippines updates shown in appendix
• Philippine Airlines and United Airlines fly daily in October
• Social media monitoring shown in appendix
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S O U T H  K O R E A

T A I W A N

D E TA I L S  A R E  F O U N D  I N  T H E  A P P E N D I X  

J A P A N

P H I L I P P I N E S



0.29%

99.71%

COVID-19 CASES

Active In-Active

G U A M
140,108

Fully Vaccinated

MARKETS AT-A-GLANCE

50%

50%

BOOSTER

Have yet to receive
Received booster

93.55

79.17

16.49

82.44

18% received 
2nd booster 

shots
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APPENDIX
As of Sept 29, 2022 and 

may be subject to change.

Photo credit: Katie Lopez
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Confirmed 
COVID-19

CASES: 
21.23M

ACTIVE:
3.79%

JAPAN COVID-19 NEWS

Created based upon data from NHK (Japan Broadcasting Corporation)

• Comparing the number of new cases of
new coronaviruses with the average
number of new cases averaged over the
week up to the 15th, all prefectures
continue to show a downward trend, but
the speed of decline is slowing down in
many areas.

• The number of infections per 100,000
population is 302 in All Japan and 313 in
Tokyo, down about 25 % from last week.

H I G H L I G H T S The number of 
infected people 

per 100,000 
population:

NATIONWIDE
302

TOKYO
313

Total for last 7 days

AS OF SEPT 29, 2022

(9/19-9/25)(9/12-9/18)

537,557

366,859

0

100,000

200,000

300,000

400,000

500,000

600,000

Nationwide

Down 32% from 
a last week

Area / New cases
Changes (#) Changes (%) 

12-18 September 19 -25 September vs LW vs LW

Tokyo 58,656 38,507 -20,149 66%

Osaka 42,221 29,631 -12,590 70%

Aichi 38,511 23,301 -15,210 61%

Fukuoka 19,714 14,435 -5,279 73%

Nationwide 537,557 366,859 -170,698 68%



JAPAN COVID-19 NEWS
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Nationwide 3rd shot:
82,144,806

(65.1%)

H I G H L I G H T S

1st  & 2nd doses 
administered:
104,197,709

(81.5%)
102,790,600

(80.4%)

• The progress rate for the third dose
of vaccination is still low, currently
at 65.1%.

• With the relaxation of waterfront
measures, the PCR test will be
exempted upon return to Japan on
the condition that three
vaccinations are given. This is
expected to promote the third dose
of vaccination.

VACC I N AT I O N  
U P DAT E

Nationwide 4th shot :
33,163,382

Total number of
vaccination:
322,295,967

(9/16)

H I G H L I G H T S
• As of September 7, the 72-hour corona test required upon entry and

return to the country will be waived, provided that the person has already
been vaccinated three times.

• The government has raised the daily entry limit to 50,000 people since
September 7. The new limit allows entry from all countries through
unaccompanied package tours to Japan.

• PCR testing (negative proof) within 72 hours prior to local departure
remains mandatory for those who have received two or less vaccinations.

E N T R Y  P R O T O C O L S

VALID FOR ENTRY INTO JAPAN FROM GUAM FROM JUNE 1

(Regardless of vaccination status / For both Japanese and foreigners)

No inspection at airport

No waiting at home

Day 0

N A T I O N W I D E
3RD SHOT – 65.1%

Created based upon data from Prime
Minister’s Office of Japan
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JAPAN COVID-19 NEWS
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E N T R Y  P R O T O C O L S

REMOVAL OF THE MAXIMUM NUMBER OF 
ENTRY LIMIT FROM OCTOBER 11

On October 22 (Japan Standard Time), Prime
Minister Kishida announced a policy to remove
the cap on the number of people who can enter
Japan, to allow free individual travel, and to
waive visa requirements for short-term stays,
effective October 11, regarding waterfront
measures for the new Corona virus. Also on
October 11, the government announced its
policy to launch a nationwide travel support
program and a consumption stimulus program
targeting event businesses, etc.



JAPAN MARKET INTELLIGENCE

PACKAGE TOURS

Sales resume for
departures on JULY 1

Sales resume for
departures on MAY 15

Sales resume for
departures on JUNE 1

Sales resume for
departures on AUG 1

Sales resume for
departures on AUG 21

Sales resume for
departures on JUNE 1

Sales resume for
departures on APRIL 27

A I R L I N E  O P E R A T I O N

PAC K AG E D  S A L E S

Created based upon data from official
announcements on each company's website

FIT

*

*

*

*

*

*

*
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Seven major companies, all resumed sales

Japan Airlines is scheduled to operate on: 
December 22, 25, 29, 30, 2022 

January 3, 5, 9, 2023



JAPAN MARKETING ACTIVITIES

S N S  P E R FO R M A N C E  S U M M A RY
• SNS follow campaign at Tourism Expo; more Follower on Instagram (+690) and Twitter (+400).
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　 17 Sep,2022 　 24 Sep,2022 　 17 Sep,2022 　 24 Sep,2022 　 17 Sep,2022 　 24 Sep,2022

23,679 24,369 2,304,198 2,124,048 7,133 8,560

24,071 24,078 8,542 12,889 2,904 2,045

14,613 15,001 33,614 41,049 1,196 1,374

29,701 31,286 798,400 1,100,000 29,583 50,289

- - - - - -

Visitguam.jp

8,439 7,583 16,546 14,937 0:01:32 0:01:27

Unique User Page View Ave Time on Page

-10.14% -9.72% -5.43%

5.34% 37.78% 69.99%

- - -

0.03% 50.89% -29.58%

2.66% 22.12% 14.88%

follower Week Reach Week Engagement
SNS

2.91% -7.82% 20.01%
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JAPAN MARKETING ACTIVITIES
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topic

Event

 Other

topic

Event

Other

topic

Event

Other

topic

Event

Other

topic

Event

Other

JATA : Tourism Expo

tiktok: #Hereweguam tiktok: #Hereweguam Weekly GUAM

Instagram Story / Twitter Daily Upload

Tue Wed Thu Fri Sat Sun
Week5 26 27 28 29 30

Mon

tiktok: #Hereweguam tiktok: #Hereweguam Weekly GUAM

Instagram Story / Twitter Daily Upload : #hereweguam / Video

Tue Wed Thu Fri Sat Sun
Week４ 19 20 21 22 23 24 25

Mon

tiktok: #Hereweguam tiktok: #Hereweguam Weekly GUAM

Instagram Story / Twitter Daily Upload : #hereweguam / Video

Tue Wed Thu Fri Sat Sun
Week３ 12 13 14 15 16 17 18

Mon

tiktok: #Hereweguam tiktok: #Hereweguam Weekly GUAM

Instagram Story / Twitter Daily Upload : #hereweguam / Video

10 11
Mon Tue Wed Thu Fri Sat Sun

Week２ 5 6 7 8 9

Sun

Instagram Story / Twitter Daily Upload : #hereweguam / 55 campaign

Weekly GUAM

Mon Tue Wed Thu Fri Sat

　Sep, 2022

Week1 1 2 3 4



JAPAN MARKETING ACTIVITIES

S N S  P O S T S
H I G H L I G H T S
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894
Like 585

Like
680
Like

103
Like

23
Like

73
Like

38
Like

56
Like

75
Like

69
Like

1391
View

844
View

801
View

97.2K
View

14.8K
View

592
View



JAPAN MARKETING ACTIVITIES
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W E E K L Y  G U A M
Lover's Cape is also 
getting crowded. The gift 
store is also well-stocked.

For the first time in three years, the Doni Festival was held!



JAPAN MARKETING ACTIVITIES
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N E W S  P I C K U P
https://www.jiji.com/jc/article?k=000000362.000024522&g=prt

One couple will win the Guam wedding of their dreams from Centrair! About the "3-Year Wedding 
Project
• Entries will be accepted from September 16th~ (located in Tokoname City, Aichi Prefecture), in collaboration with

United Airlines, Good Luck Corporation, which operates R's Wedding, and Premier Hotel Group (Ken Real Estate
Leasing Co., Ltd.), which operates The Tsubaki Tower.

• (Ken Real Estate Leasing Co., Ltd.) will start accepting entries for the "Wedding Over 3 Years Project," a giveaway of a
Guam wedding to be held at the newly grand-opened "Premier Sky Weddings" to one couple.

• The prize includes round-trip airfare on United Airlines to Guam for up to six people, hotel accommodations, wedding
venue and basic wedding expenses.

• For the past three years, many couples have been forced to give up wedding receptions, weddings, honeymoons, etc.,
due to social conditions that have made it impossible for them to travel abroad even if they wanted to, and forced them
to refrain from holding parties and other events.

• However, as of September 7, it is no longer necessary to present proof of a negative PCR test within 72 hours prior to
departure from Japan upon returning to Japan from overseas by presenting a certificate of having received the third
dose of the vaccine. As a result, it is now possible to travel to and from overseas with almost the same immigration
procedures as before the new coronavirus epidemic. (*)

• Entry/exit procedures may differ depending on the destination country.
• Import/export procedures may be subject to change in accordance with measures taken by the Japanese

government to strengthen waterfront countermeasures.
• United Airlines, which operates direct flights to Guam, an "everlasting summer island" where you can enjoy beautiful

beaches and clear blue ocean, resumed its service on August 1, and the number of passengers visiting Guam for the first
time in three years is increasing.

• In response to this, we have planned the "Wedding Over 3 Years Project," inviting couples who have given up on their
wedding at Corona Disaster to Guam to help them celebrate their new beginnings and create memories that will last a
lifetime.

• The couple selected for the project will be the first couple to be invited to a wedding over 3 years later by United
Airlines, a co-implementer of the project, Good Luck Corporation, the operator of R's Wedding, and the Premier Hotel
Group (Ken Real Estate Leasing Co., Ltd.), the operator of The Tsubaki Tower. Premier Hotel Group (Ken Real Estate
Leasing Co., Ltd.), and Central Japan International Airport Co.

• Please refer to the following outline for the application requirements. We look forward to hearing from you.

Sep 16
Potential reach: 20.1M
MIV: $3.5K



JAPAN MARKETING ACTIVITIES
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• The majority of Guam-related buzz was the HYATT campaign even
during the JATA

• SNS users tend to respond strongly to promotions, so GVB also needs
to develop promotions

S O C I A L  L I S T E N I N G
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KOREA



Vaccine Maker 1st Dose 
Administered

2nd Dose 
Administered Booster Shot 2nd Booster 

Shot

11,077,827
(24.6%)

9,244,407
(20.7%)

2,499
(TBD)

18
(TBD)

25,483,084
(56.5%)

27,083,084
(60.6%)

22,553,614
(67.1%)

6,055,574
(81.7%)

1,517,401
(3.4%)

1,517,401
(3.4%)

26,953
(0.1%)

39
(TBD)

6,814,816
(15.1%)

6,640,863
(14.9%)

10,900,161
(32.5%)

877,606
(11.8%)

132,038
(0.3%)

107,396
(0.2%)

101,646
(0.3%)

480,807
(6.5%)

etc. (WHO-
authorized)

87,255
(0.2%)

84,710
(0.2%)

8,838
(TBD)

19 
(TBD)

Total: 45,112,517 44,677,086 33,593,722 7,414,114

KOREA COVID-19 NEWS

Confirmed 
COVID-19

CASES: 
24.77M

ACTIVE:
2.94%

COVID-19 STATUS: SEPTEMBER 13 – 26, 2022

FULLY IMMUNIZED

44,677,086
87.1% of total 

population
96.6% of 18 and older
95.9% of 60 and older

COVID-19 VACCINATION STATUS: FEB 26, 2021 – SEPTEMBER 13, 2022

2nd BOOSTER SHOT

7,414,114
14.4% of total 

population
43.6% of 60+ and 

eligible pax

South Korea’s new COVID-19
cases recorded under 15,000 as
of Monday for the first time in 11
weeks showing a marked
decline. Meanwhile, the
government announced that is
continuing to discuss additional
ease of quarantine measures,
starting with the complete
removal of outdoor masks.

HIGHLIGHT

BOOSTER SHOT

33,593,722
65.5% of total 

population
75.1% of 18 and older
90.1% of 60 and older

AS OF SEPT 29, 2022
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SOUTHEAST ASIAN COUNTRIES TO SIGNIFICANTLY EASE 
ENTRY RESTRICTIONS TO WELCOME INBOUND TRAVELERS.
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< Thailand >

• Thailand will 
eliminate the 
submission of 
certificates of 
COVID-19 
vaccination for 
arrivals from 
October 1.

< Taiwan >

• Visa-exempt travel to 
Taiwan will be fully 
reinstated from 
September 29 for 
nationals of eligible 
countries.

• Also, the on-arrival 
saliva PCR test for 
inbound travelers will 
be scrapped and 
replaced by rapid-
antigen tests.

< Hong Kong >

• Will abolish the hotel 
quarantine for 
travelers from 
September 26, which 
has been in place for 
more than two and a 
half years.

• A pre-departure PCR 
test within 48 hours 
will be replaced by a 
Rapid Antigen Test.

< Japan >

• Will open its 
doors back up to 
individual foreign 
tourists from 
October 11 and 
get rid of its cap 
on daily arrivals.

• Will allow 
individual tourists 
to enter visa-free.

Countries around the world are showing active movements to remove all COVID-19-related restrictions to bring
the tourism industry back to the normal, hoping to welcome a significant number of tourists.



KOREA MARKET INTELLIGENCE

• I N C H E O N  - G U A M *Airline schedule is flexible, subject to change.

OCTOBER AIRLINE SCHEDULE

TOTAL OUTBOUND SEAT CAPACITY: 38,321 SEATS 32

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Korean Air
KE113 -> KE421

( October 30 ~ )
DAILY 09:45 15:15 8,432

Jeju Air
7C3102 DAILY 09:10 14:30 5,859

7C3104 DAILY
( October 1 ~ 29 ) 10:40 16:10 5,481

Jin Air 7C3106 DAILY
( October 30 ~ ) 20:10 01:35+1 378

T’way LJ641 DAILY 09:40 15:05 5,859

Air Seoul TW301 WED/THU/SAT/SUN 09:15 14:30 3,402

TOTAL 32,921

• B U S A N  - G U A M

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Jeju Air 7C3154 DAILY
( October 30~ )

21:35 02:35+1 378

Air Busan BX614 TUE/SAT 08:05 13:05 1,620

Jin Air LJ773 TUE/WED/SAT/SUN 08:00 13:00 3,213

TOTAL 5,400



KOREA MARKET INTELLIGENCE

• I N C H E O N  - G U A M *Airline schedule is flexible, subject to change.

NOVEMBER AIRLINE SCHEDULE

TOTAL OUTBOUND SEAT CAPACITY: 37,266 SEATS 33

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Korean Air KE421 DAILY 09:15 14:35 8,160

Jeju Air
7C3102 DAILY 09:10 14:30 5,670

7C3106 DAILY 20:10 01:35+1 5,670

Jin Air LJ641 DAILY 09:35 14:50 5,670

T’way TW301 WED/THU/SAT/SUN 08:20 13:55 3,213

Air Seoul KE421 DAILY 09:15 14:35 8,160

TOTAL 28,383

• B U S A N  - G U A M

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Jeju Air 7C3154 DAILY 21:35 02:35+1 5,670

Air Busan LJ773 WED/THU/SAT/SUN 08:30 13:30 3,213

Jin Air 7C3154 DAILY 21:35 02:35+1 5,670

TOTAL 8,883
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• I N C H E O N  - G U A M *Airline schedule is flexible, subject to change.

DECEMBER AIRLINE SCHEDULE

TOTAL OUTBOUND SEAT CAPACITY: 43,600 SEATS 34

• B U S A N  - G U A M

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Korean Air
KE421 DAILY 09:15 14:35 8,432

KE423 WED/THU/SAT/SUN
( December 21~ 4/w ) 19:35 00:50+1 1,904

Jeju Air
7C3102 DAILY 09:10 14:30 5,859

7C3106 DAILY 20:10 01:35+1 5,859

Jin Air LJ641 DAILY 09:35 14:50 5,859

T’way Air TW301 WED/THU/SAT/SUN
( December 24~ daily ) 08:20 13:55 3,969

TOTAL 31,882

Airlines Flight No. Days DEP Time ARR Time Seat Capacity

Jeju Air 7C3154 DAILY 21:35 02:35+1 5,859

Jin Air LJ773 DAILY 08:30 13:30 5,859

TOTAL 11,718



KOREA MARKETING ACTIVITIES

SNS WEEKLY ACTIVITY: SEPTEMBER 19-23
#GuamAgain | GUAM TRAVEL TIPS 35



KOREA MARKETING ACTIVITIES

*C
o

ntents and
 sched

ules are sub
ject to

 chang
e d

ep
end

s o
n the situatio

n.

36

GVB KOREA - September Content Calendar 
*Key Message: #GuamAgain Campaigns

Channels:

Instagram Story / Video

Naver Blog/
Facebook/Kakao
Instagram Feed 
Daily Uploads

SNS EVENT
Offline Event Notice

September 1 September 2 September 3

Week 1

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

Instagram Feed Daily Uploads (Scenery/Food/Culture, etc.)

#Guam Again
Guam's Resort

#GuamAgain
Shall We Golf Video

September 4 September 5 September 6 September 7 September 8 September 9 September 10

Week 
2

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

Instagram Feed Daily Uploads (Scenery/Food/Culture, etc.)

Guam's Hidden Gems #Guam Again
Marine Activities

#GuamAgain
Trawling Fishing

#GuamAgain
Guam's Hidden Gems

#GuamAgain
IG Reels

September 11 September 12 September 13 September 14 September 15 September 16 September 17

Week 
3

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

Instagram Feed Daily Uploads (Scenery/Food/Culture, etc.)

Cultural Activities in Guam #FronGuam
UGC

#FromGuam
UGC

#GuamAgain
Cultural Experience

#GuamAgain
IG Reels

September 18 September 19 September 20 September 21 September 22 September 23 September 24

Week 
4

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

Instagram Feed Daily Uploads (Scenery/Food/Culture, etc.)

Event #GuamAgain
What's New in Guam

#FromGuam
UGC

#GuamAgain
Cafe Recommendation

#GuamAgain
IG Reels

September 25 September 26 September 27 September 28 September 29 September 30

Week 5

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

Instagram Feed Daily Uploads (Scenery/Food/Culture, etc.)

Guam's Gourmet 
Restaurants

#FromGuam
UGC

#FromGuam
UGC
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TAIWAN COVID-19 NEWS

AS OF SEPT 29, 2022

Confirmed 
COVID-19

CASES: 
6.42M

ACTIVE:
12.52%

TAIWAN TO OPEN BORDERS 
TO CHINA, HONG KONG, 
AND MACAU CITIZENS
SEPT. 29

TAIWAN COULD END 
MANDATORY QUARANTINE FOR 
ARRIVALS OCT. 13
Taiwan's mandatory quarantine for arriving visitors could be lifted
on Oct. 13 at the earliest, Premier Su Tseng-chang announced
Thursday.

The actual start date is contingent on how the local COVID-19
situation develops, Cabinet Spokesperson Lo Ping-cheng quoted Su
as saying after a weekly Cabinet meeting.

Su also approved first-stage measures to ease border controls that
were scheduled to take effect on Sept. 29, including raising the
weekly cap on arriving visitors from the current 50,000 to 60,000,
and canceling mandatory deep-throat saliva PCR tests upon arrival,
Lo said.

On Thursday, Premier Su Tseng-chang announced the
Cabinet approved the first stage of easing border
restrictions for Taiwan, with the changes to take effect
on Sept. 29. The second stage is likely to take effect on
Oct. 13.

Also on Thursday, the Mainland Affairs Council (MAC)
announced that taking into consideration humanitarian
needs, family reunions, and the operation and
management of Chinese-funded enterprises in Taiwan,
the entry requirements for Chinese, Hong Kong, and
Macau nationals will be relaxed on Sept. 29.

As the country
begins to open its
borders in stages,
Taiwan will allow
four categories of
citizens from
China, Hong Kong,
and Macau to
enter the country
on Sept. 29.

Instead, each arriving visitor
will be given four rapid
antigen test kits, but will not
be required to perform a test
on-site, he said.

If "everything goes as
planned," second-stage
measures will be
implemented on Oct. 13 after
a two-week public review
period, he said.



TAIWAN ANNOUNCES NEW '3+4,' '0+7' 
RULES FOR ARRIVALS FROM ABROAD
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39

On Thursday (Sept. 22), the CECC
announced that eased regulations for
the "3+4" quarantine scheme will go
into effect on Sept. 29, while
quarantine will be discontinued in
favor of the "0+7" self-health
monitoring plan from Oct. 13.

During a press conference on
Thursday afternoon, CECC head
Victor Wang confirmed earlier
statements by Premier Su Tseng-
chang that the border will be opened
in two stages. The first phase, which
starts on Sept. 29 will expand visa-
free entry, raise the passenger quota,
introduce the "one person per room"
rule, and end saliva tests upon arrival.

Taiwan took delivery on Thursday morning of a second
shipment of the Novavax COVID-19 vaccine containing 504,000
doses, which are scheduled to be distributed to local
governments starting Sept. 30.

The vaccine doses arrived at the Taoyuan International Airport
at 7:09 a.m. from Amsterdam Airport Schiphol on China Airlines
flight CI-74.

People aged 12 or older are eligible for the vaccine.

The shipment was part of the nation's agreement with the Gavi
Vaccine Alliance to purchase 4.76 million doses of COVID-19
vaccines, including about 2.27 million doses of the Novavax
vaccine, under the COVAX international vaccine distribution
system.

TAIWAN RECEIVES SECOND 
BATCH OF NOVAVAX VACCINE

The second phase, which is tentatively scheduled for Oct. 13, will see the weekly
arriving passenger quota raised to 150,000, the "0 +7" plan introduced, the opening
of borders to travelers from countries not granted visa-free treatment, and the end
of the tour group ban. CECC spokesperson Chuang Jen-Hsiang then elaborated on
the details of the "3+4" and "0+7" COVID prevention plans for new arrivals.
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RESTRICTION TO CITIZENS/NON-CITIZENS ENTERING TAIWAN

TAIWAN COVID-19 NEWS
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The CECC will decide on the implementation date of
the respective policy based on developments in the
pandemic situation. The following measures are
expected to take effect on October 13 (0+7):
I. Weekly cap on arriving travelers: in principle, the
weekly cap will be 150,000 on a trial basis.

II. Quarantine period and location: the day of arrival
counts as Day 0; a 7 self-initiated epidemic
prevention will be adopted to replace the original 3
days of quarantine. Also, the COVID-19 Health
Declaration and Home Quarantine Notice will no
longer be issued to arriving travelers.

III. Testing measures are listed below.
A. Four rapid test kits will be given to arrivals aged 2
and older by workers at international airports/ports
upon arrival.

IV. Travelers from countries not granted Taiwan's visa
exemption treatment will be allowed to apply for
visas to enter Taiwan for regular social visits and
tourism. The ban on tour groups will be also be lifted.

Effective September 12, Taiwan to reinstate visa-exempt entry for nationals of US, Canada, New
Zealand, Australia, countries in Europe, and diplomatic allies

On September 5, the Central Epidemic Command Center (CECC) announced that, to be in line
with international trends and to balance the needs of disease prevention efforts and promotion
of economic and social activities, Taiwan will restore visa exemption treatment for the nationals
of the US, Canada, New Zealand, Australia, countries in Europe, and Taiwan's diplomatic allies
starting September 12, 2022. The CECC reminds the public that the above border measures and
relevant epidemic prevention measures will be adjusted on a rolling basis based on
developments in the pandemic situation.

Effective from August 15, Taiwan to remove requirement that inbound passengers should
provide COVID-19 PCR test result within two days of flight schedule time.

However, those who test positive abroad are still required to wait over seven days from their
specimen collection date before taking a flight to Taiwan in order to prevent cross-border
transmission of the disease.
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On August 15, the Central Epidemic Command Center (CECC) announced
that, effective from September 1, mandatory quarantine for arrivals will
remain to be three days of quarantine and four days of self-initiated
epidemic prevention. Furthermore, the one person per room rule will be
adopted for the four-day period of self-initiated epidemic prevention.
Related rules are listed below.

I. Quarantine period and location:
A. Three days of quarantine: quarantining at home or a residence of a friend or family member, with the one person per room rule being followed, or

staying at a quarantine hotel.
B. Four days of self-initiated epidemic prevention:

1. An arrival may undergo self-initiated epidemic prevention at his or her home or a residence of his friend or family that meets the one person per
room rule. This rule means a room used to undergo self-initiated epidemic prevention. An arrival may not stay at a general hotel.

2. After completing the three-day quarantine, an arrival can go to a place that meets the one person per room rule to undergo self-initiated epidemic
prevention.

Testing measures:
A. PCR testing: deep-throat saliva samples will be collected from arrivals for PCR testing at the airport/port of entry on the day of arrival (Day 0).

B. At-home rapid tests: two rapid test kits will be given to arrivals aged 2 and older by workers at international airports/ports upon arrival; arrivals can
use the test kits when symptoms occur during quarantine and before they go out for the first time during the self-initiated epidemic prevention period.
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C H I N A A I R L I N E S
• Routes scheduled for September-November

E VA A I R
• TPE to Hanoi, Manila, Ho Chi Minh City, LA, San

Francisco (seven flights per week)
• TPE to BKK, Hanoi, Singapore, New York (five flights

per week)
• TPE to Seattle, Seoul, Kuala Lumpur (four flights per

week)
• TPE to Jakarta, Hong Kong, Vancouver, Paris (three

flights per week)
• TPE to Chicago (two flights per week)

S TA R L U X A I R L I N E S
• Macau – Daily
• Penang – Monday, Wednesday, Thursday, Friday,

Saturday, Sunday
• Bangkok – Tuesday, Wednesday, Thursday, Friday,

Saturday, Sunday
• Osaka – Tuesday, Thursday, Friday, Saturday
• Tokyo – Wednesday, Friday
• Kuala Lumpur – Tuesday, Wednesday, Thursday, Friday
• Ho Chi Minh City – Daily
• Manila – Monday, Wednesday, Thursday, Friday,

Saturday, Sunday
• Singapore – Wednesday, Thursday, Saturday

Current RoutesA I R L I N E  U P D A T E

LOCATION

North 
America

Southeast Asia Europe Oceania Northeast 
Asia

China

Los 
Angeles

Bangkok Ho Chi 
Minh City

Amsterdam Sydney Nagoya Beijing

Ontario Singapore Hanoi Frankfurt Melbourne Tokyo Shanghai

San 
Francisco

Jakarta Manila London
(Heathrow)

Auckland Osaka Xiamen

Vancouver Kuala 
Lumpur

Phnom 
Penh

Brisbane Fukuoka Chengdu

New York Penang Yangon Seoul Hong Kong

Palau

OCT-NOV OPERATION SCHEDULE
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MOFA’S 
COURTESY VISIT 
TO ASOA 
PRESIDENT 
(GUAM)
• Date: Sept 21
• Meeting with MoFA to 

Discuss ASOA Events.

DISCOVER AMERICA QUARTERLY 
GATHERING & TRADE SEMINAR
• Date: Sept 22
• Felix gave a presentation on Guam’s tourism and attractions to

all the participants, and also exchange name cards and social
with VIPs and participants
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NR MONITOR
From Sep 17 - Sep 23, a total of exposures
are monitored. As of Sep 16, a total of 46
exposures are monitored this month
including

-TV Exposure: 0
-Online Exposure: 46
-Social Media: 0

SEMICON TAIWAN 2022 SHOW
• Date: Sep 14
• ASOA members met with Terry Tsao, global CMO and president of Taiwan from

SEMI to discuss opportunities for future cooperation, investment, etc.
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NEW COVID CASES IN NCR EXCEED 
AUGUST PEAK

KARDING LEAVES 6 
DEAD; 3 PROVINCES 
WORST HIT

The National Capital Region (NCR) or Metro Manila logged 1,600
new Covid-19 cases on September 25, surpassing the peak of 1,502 cases
recorded on August 7, OCTA Research reported on Monday. The Covid
positivity rate in the region has also gone up, from 15.7 percent on
September 15, to 18.5 percent on September 24, exceeding August 5 rate
of 17.5 percent, OCTA Research fellow Dr. Guido David said.

"The one-week growth rate in NCR increased to 25 percent as of
September 25, almost double the one-week growth rate of 13 percent on
September 18," David said. David did not find the rising indicators as
alarming, since healthcare utilization remained low at a low 36 percent.

Five rescuers were the first
confirmed casualties of Super
Typhoon Karding (international
name: Noru), the strongest storm to
hit the country this year that left a
trail of destruction, stripping off
roofs, knocking out power lines, and
toppling structures as it barreled
through the mainly agricultural
provinces of Central Luzon region
on Sunday until early Monday.

The rescuers were from the Bulacan
Provincial Disaster Risk Reduction
and Management Office (PDRRMO),
who drowned while conducting
rescue operations in San Miguel
town, where 40 of the 49 villages
were submerged in floodwaters due
to strong rains spawned by the
typhoon, Mayor Roderick Tiongson
said on Monday.
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CEBU PACIFIC RESUMES 
INTERNATIONAL FLIGHTS 
FROM DAVAO
Cebu Pacific has
announced the
resumption of its
international
operations in its
Davao hub,
starting with flights
to Singapore.

STATUS OF VISA PROCESSING AT THE U.S. EMBASSY IN THE PHILIPPINES
The U.S. Embassy in the Philippines is providing all routine visa services, though
interview appointments for some visa classes remain limited in order to
prioritize travelers with urgent needs and certain critical categories of
visas. Due to a high volume of applicants and consular staffing shortages, wait-
times for many visa classes are longer than the pre-pandemic norm.

For those visa applicants that paid a visa application fee and are still waiting to
schedule an interview appointment, the validity of your payment (known as the
MRV fee) is extended until September 30, 2023.

Appointment Scheduling: Applicants can schedule or reschedule the first
available visa interview appointment slot by phone at (+632) 7792-8988 or
(+632) 8548-8223, or through our online appointment system at
http://www.ustraveldocs.com/ph/.

CDC’s Order requiring proof of vaccination for non-U.S. citizen
nonimmigrants to travel to the United States is still in effect. For more
information see Requirement for Proof of COVID-19 Vaccination for Air
Passengers .

The airline is the first local carrier to resume international
flights from Davao since the COVID pandemic struck in 2020.

Cebu Pacific will have flights from Davao to Singapore every
Tuesday, Thursday and Sunday.

“We are very excited to bring back this route as we know
passengers in Mindanao have been waiting for more affordable
and convenient flight options. Now that we’ve strengthened
our operations from Manila, it’s time we move forward to grow
our regional hubs as we work toward restoring 100 percent of
our pre-pandemic capacity,” Xander Lao, Cebu Pacific chief
commercial officer, said.

https://www.cdc.gov/coronavirus/2019-ncov/travelers/proof-of-vaccination.html
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PAL FLIGHTS FOR AUGUST AND BEYOND 
Advisory No. 262
as of 02 SEPT 2022 4:00 PM

Manila-Guam-Manila
• Daily 

Manila-Guam-Manila
• Daily 
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M A R K E T I N G  A C T I V I T Y :
S O C I A L  M E D I A


