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NEW DEVELOPMENTS - DPHSS

DPHSS Releases Guidance Memo 2020-23, Minimum Requirements LINKS TO OTHER DPHSS GUIDELINES:
for Bars and Taverns ]

DPHSS issued an updated guidance for the operation of bars and Quarantine Protocols, Effective June 1
taverns, which requires additional measures that must be taken to
reduce the risk of transmitting COVID-19 from person-to-person spread

and touching contact surfaces in bars and taverns. Guidance Memo 2020-22 Additional
Businesses Operating in PCOR 2 and
As of June 15, the following businesses and organizations were Updated Occupancy

authorized to operate during PCOR 2: - Bars & Taverns (50%)

*  Childcare facilities - Childcare Facilities (50%)
 Therapeutic massage establishments

* Movie theaters Guidance Memo 2020-21 Minimum
« Fishing charter and other similar businesses Requirements for Operations of

« Non-organized , contact physical activities and sports (sporting Therapeutic Massage

event, tournaments, and other similar activities are prohibited)

As of June 19, the following businesses and organizations are Guidance Memo 2020-20 Minimum
authorized to operate during PCOR 2:

Requirements for the Operation of
Childcare Facilities

 Eating and drinking establishments, to include bars and taverns

* Bowling alleys


http://dphss.guam.gov/covid-19-jic-releases-executive-orders/
http://dphss.guam.gov/wp-content/uploads/2020/05/DPHSS-GUIDANCE-MEMO-2020-11-05-29-20c.pdf
http://dphss.guam.gov/wp-content/uploads/2020/06/DPHSS-GUIDANCE-MEMO-2020-22-Min-Req-for-Operations-of-Therapeutic-Massage.pdf
http://dphss.guam.gov/wp-content/uploads/2020/06/DPHSS-GUIDANCE-MEMO-2020-21-ADDTL-BUSINESSES-50-OCCUP.pdf
http://dphss.guam.gov/wp-content/uploads/2020/06/DPHSS-GUIDANCE-MEMO-2020-20-Minimum-Requirements-for-Operations-of-Childcare-Facilities.pdf
http://dphss.guam.gov/wp-content/uploads/2020/06/DPHSS-Guidance-Memorandum-2020-19-Additional-Businesses-and-Organization....pdf
http://dphss.guam.gov/wp-content/uploads/2020/06/DPHSS-Guidance-Memorandum-2020-19-Additional-Businesses-and-Organization....pdf

NEW DEVELOPMENTS - DOL

First batch of PUA benefits on way

With transaction tests successful earlier today, the Department of
Labor will be working through the weekend (June 20-21) to deliver
the first batch of unemployment benefits to applicants early next
week. The total number of claims to be paid will be based on the
number of clean claims processed.

“This is what we have been building up to and working non-stop to
make happen,” said Labor Director David Dell’lsola. “Right now the
focus is on getting individuals with error-free claims paid right
away.”

Electronic transfers and paper checks will be issued to error-free
claims on a first in, first out basis. More payments will be issued as
PUA staff adjudicate applications.

“The department is making every attempt to ensure the Pandemic
Unemployment Assistance program application is available to all
who wish to file a claim,” said Dell’lsola. “For anyone with
transportation or computer challenges, we have created options for
our residents so nobody eligible is left out.”

The Guam Department of Labor released a step-by-step tutorial to guide
those applying for the Pandemic Unemployment Assistance program. The
video is available on the department’s new YouTube channel:
https://voutu.be/nfhMIjggTHA.
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https://youtu.be/nfhMIjqqTHA

HOW TO APPLY

PANDEMIC UNEMPLOYMENT ASSISTANCE (PUA) PANDEMIC UNEMPLOYMENT ASSISTANCE (PUA)

THE GDOL PROCESSING CENTER IS OPEN! ' ROVING PROCESSING CENTER
IN PARTNERSHIP WITH THE GUAM PUBLIC LIBRARY SYSTEM,
THE MAIN PROCESSING GDOL WILL HAVE A MOBILE PROCESSING CENTER BY

CENTER IS LOCATED AT THE APPOINTMENT ONLY AT VARIOUS LIBRARY LOCATIONS FROM

GUAM COMMUNITY COLLEGE
BY APPOINTMENT ONLY FROM z:\AIIVIMTY{;$ P.M. FOR THOSE THAT HAVE NOT FILED THEIR
9 AMTO 3 PM (M-F). NO WALK- *

INS ALLOWED.

LIBRARY LOCATIONS (*SCHEDULE IS SUBJECT TO CHANGE):

DEDEDO - JUNE 15, 22, 25 & 29

HAGATNA - JUNE 16, 23, 27 & 30
22,_557 i MERIZO - JUNE 17, 23, 27 & 30
(671) 988-3672 YONA - JUNE 18, 24, & 26

{g;” Zgg:?g_iz_? AGAT -JUNE 19, 24, & 26

TO SCHEDULE AN APPOINTMENT, CALL (671) 988-3672,

*CHECK WITH YOUR EMPLOYER IF THEY CAN HELP YOU FIRST. _ -
SATELLITE LOCATIONS ALSO AVAILABLE AT SELECT LIBRARY (671) 788-0729, AND (671) 689-1872. PLEASE HAVE YOUR EMAIL

LOCATIONS. CALL FOR MORE DETAILS. ADDRESS AND PROPER DOCUMENTATION READY.

FOR MORE INFORMATION 7%\ SR FOR MORE INFORMATION
DOL.GUAM.GOV DOL.GUAM.GOV



https://dol.guam.gov/
https://dol.guam.gov/

NEW DEVELOPMENTS - DOL

Social Security income does not
need to be claimed on PUA

The Guam Department of Labor
announced on June 13 an
updated guideline for filing
unemployment assistance
applications.

Social security income does not
need to be reported in Pandemic
Unemployment Assistance
claims. Though some social
security income is taxable, it will
not count as earnings in your
weekly unemployment
certifications.

As PUA is a new program, new
guidance comes out regularly.
Guam follows the guidelines set
forth by Hawaii’'s Unemployment
Insurance program and upon
reviewing Hawaii’s state law,
Labor determined that income
from social security is not to be
included in PUA.

For more information, call 311 or
(671) 735-0527 through 0532.
Follow GDOL on social media for
Updates on Facebook
(@guamdol) and Instagram
(@dolguam).

Please keep in mind there is a
high volume of calls, however
the department is working
diligently to help our applicants
successfully get through the
unemployment claims process.

For login issues, email
webadmin@dol.guam.gov. For
claim or weekly certification

issues, email
pua.hotline@dol.guam.gov.

Follow GDOL on social media for
Updates on Facebook

(@guamdol) and Instagr _<gNT 5,
(@dolguam). g £



https://dol.guam.gov/

GVB & INDUSTRY

NEWS




#UGM2020 (.
GOES VIRTUAL >

Guam Sports Events, Inc. and United
Airlines announced today that Guam’s
premier running event is going virtual. The

2020 United Airlines Guam Marathon (UGM)

will be converted into a week-long virtual
race event held from September 5-13 and
will be rebranded as “#UGM2020 Goes
Virtual”.

The virtual event is free to all current
#UGM2020 registrants and they are
automatically entered to participate. In
addition, all current #UGM2020 registrants
will be automatically deferred to 2021 at no
additional cost. New registrants are also
welcome to participate in the 5k, 10k, Half

Marathon or Full Marathon virtual run.
Online registration will open starting July 1,
2020. Participants in the virtual event

can complete their selected race distances
within the virtual race event week while
following their countries’ social distancing
guidelines.

Participants can follow UGM online

at unitedguammarathon.com or on
Facebook and Instagram
(@unitedguammarathon) to learn more
about the new virtual event. More
information will be shared in the weeks
ahead.

“The Hafa Adai experience is
what makes this event
memorable year after year. While
we can’t be physically together
this year, we won’t let it stop us
from enjoying some fun and
sharing our Hafa Adai spirit in the
safest way possible.”

Ben Ferguson, Event Director,
Guam Sports Events, Inc.



http://unitedguammarathon.com/

HGUAM ISLAND PRIDE BEAUTIFICATION EVENT

Join Us for the islandwide Give Us A
Moment #GUAM Island Pride
Beautification Event on June 27

The Guam Visitors Bureau (GVB), in partnership with the Island
Beautification Task Force and presenting sponsor T Galleria by
DES, invite businesses, groups and families to participate in the
Give Us A Moment #GUAM Island Pride Beautification Event on
June 27 beginning at 8:00 a.m. by volunteering to join existing
groups or establishing cleanups in your area.

“I'm hoping that we can count on every resident and business to
join us on Saturday, June 27th as we clean up our streets, parks
and villages and spruce up our homes and businesses. It’s time

to Get Up and Move to improve our island for each other.”
- L.t. Gov. Josh Tenorio

EVENT DATE: JUNE 27
TIME: 8:00 A.M. START

HOW TO PARTICIPATE:

- Visit
quamyvisitorsbureau.com

- Send an email to
hafaadai@visitguam.org

- Sign up through the
volunteer portal
https://bit.ly/GUAMBeautif
icationVolunteers

- Follow GVB’s social media
pages:

-Facebook
(@guamvisitorsbureau)

-Instagram (@visitguamusa)



http://www.guamvisitorsbureau.com/
mailto:hafaadai@visitguam.org
https://bit.ly/GUAMBeautificationVolunteers
https://www.facebook.com/guamvisitorsbureau/
https://www.instagram.com/visitguamusa/

THANK YOU TO OUR PARTNERS & VOLUNTEERS

The following major parks, areas and roadways are included in the Give Us A Moment
#GUAM lIsland Pride Beautification event. More locations may be added.

Adelup Park
Agana Bay

Angel Santos Latte Stone Park & Triangle
Park (Agana) and segment of the
Hagatna coastline

Asan Beach Park
Cetti Bay (Umatac)
Fish Eye Park and surrounding area

Fort Apugan Park plus Roadway From
Latte Stone Park to Adelup Traffic Light
and Highway 7

Fort Soledad (Umatac)

Gov. Joseph Flores Memorial Park (Ypao
Beach)

Inarajan Pools

Liguan Recreational Park 3 (Dededo)
Matapang Beach Park (Tumon)
Paseo (Agana)

Plaza De Espana

San Antonio Bridge / Sirena Park
(Hagatia)

Talo Verde area
Tanguisson Beach
Tumon Bay

Routes 1, 2, 2A, 4, and 34, San Vitores
Road, JFK Hill and Santos Hill



GVB and IBTF thank the following agencies, businesses, groups and individuals who have
generously volunteered to cleanup major roadways and paint medians around the island:

e 35th Guam Legislature

 Ahlaena Sabalboro

* Aimun Tasi Outrigger
Canoe Team

* Air Reserve Association

«  Bank of Guam

Employees
« Bank Pacific
« BBMR

 Black Construction

« BSP

e Chief Hurao Academy

* Civil Service
Commission

« CLTC

« Comfort Cuts & Ground
Maintenance

« Contractors License

Board

Cost-U-Less

CQA

DCA

Dept of Administration
Dept of Agriculture
DISID

DLM

DOC

DOL

DOCOMO PACIFIC
Dominic San Gil
DPR

DPW

DYA

Dusit Beach Resort
E. Barlicisa Sablan
EM Recreations

Club/Mobile
Eventide Haze Digital
Father Duenas Memorial
School

Floriann Dela Cruz

G Crew Maintenance
GALC

GBHWC

GCC

GDDC

GEC

GEDA

GEO

GEPA

GFD

GHC

GIAA

Gian Magana

GRTA

GTA

Guam Air Guard

Guam Dept. Revenue &
Taxation

Guam Football
Association

Guam Hotel &
Restaurant Association
Guam Military Affairs -
Guam Army

Guam National Guard
Guam Office of Public
Accountability

Guam Visitors Bureau
Guam Women's
Chamber of Commerce



GVB and IBTF thank the following agencies, businesses, groups and individuals who have
generously volunteered to cleanup major roadways and paint medians around the island:

¢ Guma Mahiga

« Haute Dog & Co

« Homeland Security &
Civil Defense

« HRRA

¢ Humanities Guahan

* Inina Lola Rosario Brown

* Isako Ortega

e |IT&E Employees

e Japan Guam Travel
Association (UGTA)

+ Jan Michael Marin

 Jonnie Santos

+ Kassandra Doroteo

« Kyle Palomo

 Lion's Club District 204

« Lorie Vida Montague

Click here to volunteer for this event or participate by adopting a new location

Maisa

Matson and the Adahi |
Tano Program

Marianas Paddle Sport
Racing

Mayors’ Council of Guam
Menzies Aviation

Mighty Purple

Mishel Tom

Monzell Bautista

Mr. Rubbishman

Nissan Rent A Car
Office of the Attorney
General

Office of the Governor &
Lt. Governor

Office of Veterans Affairs

OTech

Paradise Fitness

Pitbull Empire Guam
Port Authority of Guam
Renee Ibanez

Rotary Club of Guam
S2 Club

Sanguine Social Media
Marketing

Sen Kelly Marsh Taitano
Sen. Joe San Augustin
(OFB)

Sen. Pedo Terlaje's Office
Sen. Regine Biscoe Lee
Sen. Telena Nelson
Sentry Hospitality
Serve Guam

Shut Up and Fish

Sky Dive Guam

Speaker Tina Muna-
Barnes

Sunrise

Superior Court of Guam
Tao Designs

Ton Chargualaf & Family
Tri Vision

United Airlines

UOG

Via Justine De Fant
Vincent Salas

WEFLA Marianas


https://bit.ly/GUAMBeautificationVolunteers

Give Us A Moment
Island Pride Beautification Event

SATURDAY ¢« JUNE 27, 2020 - 8 AM

Stay home if you have
symptoms such as
fever, cough, or
difficulty breathing.

You can join us next
time when you feel
better.

Do not touch your
face, and be sure

to wash your hands
or sanitize afterward

I
hafaadai@visitguam.org
Please maintain all social distancing

rules and let’s keep each other safe
while we cleanup our island.

Give Us A Moment
Island Pride Beautification Event

SATURDAY ¢ JUNE 27, 2020 - 8 AM

¥ Sunscreen/Sunglasses/
Hat

¥ Closed Toe Shoes

¥ Cell phone for UGC
contest

¥ Portable charger

' Trash Bags (optional)
¥ Recycle Bags/Buckets (optional)
+ Hand Sanitizer

¥ Personal Protective Equipment
(face masks, gloves)

¥ Water
¥ Snacks

hafaadai@visitguam.org

Here is a list of items to bring with you to
the cleanup.

Making Guam a better place to live, work, and visit.

Join us on Saturday, June 27, 2020.

GUAM ISLANDWIDE
"o BUREAU i :

g W
A: ; *

Download, post or share this graphic

to show your support and
participation. (Facebook | Instagram)

#GUAM ISLAND PRIDE BEAUTIFICATION EVENT

‘GUAM
o BUREAU

Givz Us A Morrers

A 4


https://www.facebook.com/guamvisitorsbureau/
https://www.instagram.com/visitguamusa/

Islandwide
Beautification

Cleanup

JUNE 27

2020 .

Go Time:8AM | %

How to participate:
Email: hafaadai@visitguam.org ¢ ;
Contact: Taylor Pangilinan at 671-686-4823 ~ 3

https://bit.ly/GUAMBeautificationVolunteers

ISLANDWIDE I

TASK’)FORCE ‘[ = ") Special thanks to: GALLERIA
Offico of LisutanantGovernor
JOSHUA F. TENORIO

©
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SPECIAL OFFERS THIS WEEK

the beach o\ ) Fa the7's D-y
RESTAURANT &/BAR/ // W .’ racked gg h TO GO Platter . lnf‘sca-wﬂbn. cal u7-2sof
Fadhens /M Specials | B R

» |
J

ALL WEEKEND FIT FOR A CALL ME BIG TAPA THE
SPECIALS | KING : WURLD

PRIME RN R / SMOTHERED PORK CHOPS TRIPLE MEAT GRIDDLE STIR FRY TAPA

” RIBEYE
PECIA

2t 2N

Salt and Pepper Pork Spare Ribs Short Pasta w/Tomato sauce
Tempura Shrimp Wedge cut Potato
JUNE 21, 2020 Sirloin Steak Fried Chicken
Sushi roll

JUNE 20 -21 '
12PM - 9PM @3;.4,

TO PARTICIPATE, SEND YOUR SPECIAL OFFERS TO HAFAADAI@VISITGUAM.ORG



https://www.instagram.com/hotelnikkoguam/
https://www.instagram.com/p/CBh8Il7FSgu/?utm_source=ig_web_copy_link
https://www.instagram.com/thekrackedegg/

SPECIAL OFFERS THIS WEEK

STEAK & SEAFOOD SALE! &

s

SHRT

Mp

20% OFF
DINE-IN

DISCOUNT APPLIES TO FOOD & COCKTAILS

COOKED FROZEN PREMIUM

RAW FROZEN
WHOLE ROCK LOBSTER MEAT
LOBSTER (SPLIT) $29.99 PER POUND

$15.99 PER POUND SOLD IN 2 POLND POUCHES

We're ready and waiting to welcome you back
with these special reopening offers

- Overnight stay + $20 Food and Beverage Credit to be used during your stay
- Early check-in from 11:00 AM
- Late check-out until 3:00 PM

Ocean view room from $165 per night + T1% occupancy tax"
Oceanfront room from $180 per night + 1% occupancy tax*

To book onfine, visit guam.regency.hyatt.com and use the following codes to receive this R‘W 76/20 mzz” ”E‘D’-Ess
For st gt g At 3 2020 s 1o e . 0B20, BLACKTIGER SHRIMP
4 POUND BOX - $39.50

For mare Informatian, email room.guam ahyatt.com or call +1(671) 647-1234

72-80 PIECES PER BOX

BUY 1CASE (6 BoTES) FOR ONLY $225.15
(5% DISCOUNT INCLUDED)

AVAILABLE AT BOTH BEACKIN' SRIMP LOCATIONS
MICRONESIA MALL (THEATER WING) 989-3226
FLAME TREE PLAZA (ACROSS PJ.C. HOTEL) 989-3224

.. USPA (.'IIOIL'E- RAW ;TOZEN
MEDALLIONS OF
S FILET MIGNON

$12.75 PER POUND
SOLD IN PACKS OF 6 PIECES OF 3 0Z. CUTS

TO PARTICIPATE, SEND YOUR SPECIAL OFFERS TO HAFAADAI@VISITGUAM.ORG



https://www.instagram.com/shamrocksguam/
https://www.instagram.com/beachinshrimp/
https://www.instagram.com/hyattguam/
https://www.instagram.com/p/CBMusSMFIpH/?utm_source=ig_web_copy_link

LOOKING TO BOOST YOUR ONLINE PRESENCE?

Let’s safely share unique Guam experiences TOGETHER!

As industry partners, we know
there’s a lot more to Guam that
many locals and visitors might not
be aware of! Share, tag or contact us
on how we can support your LIVE
features.

1 valleyofthelatteguam - Following
Valley of the Latte Adventure Park Guam

@ valleyofthelatteguam #Safety Walk
Throughs. Our top priority has always

been the safety of our staff and guests.
We have been working with the School
of Business & Public Administration,
local businesses, & medical
professionals to develop and
implement the safest policies and
protocols to allow for the safe return
to #Guamazing Adventures. This is part
of a communitv driven effort born of

=, Qv N

G Liked by uog_tritons and 120 others

Categories include

 Recreational Activities

* Nature
e Culture

 Food and Beverage

TO SHARE CONTENT FOR LIVE FEATURES SEND TO
HAFAADAI@VISITGUAM.ORG



https://www.instagram.com/p/CBG8sJQliDP/?utm_source=ig_web_copy_link

WE ARE GUAM - WE ARE SAFE! jGAM

Share your business protocols and safety measures with us!

The goals of the content are:

GVB is working on communication tools to T v
showcase Guam is ready to welcome visitors. < F 7 gl , ' .
A

» 2
N e
L
G
e

>

« Showcase what Guam is doing to prepare ; \
for visitors to arrive

o

« Provide reassurance to those concerned
about traveling to Guam

 Highlight Guam communities already
implementing proper processes and
protocols

T 2 .-‘ g
y = 1

L
R\

)

Preferred specs for videos: -

- File Format: MP4 Si Yu'os Ma’dse’ The Tsubaki Tower and PH.R. Ken

- Aspect Ratio: 1920 x 1080 for wide; Micronesia, Inc. for sharing your beautiful safety protocols
1080x1920 for portrait [Wide is preferred] video! Click to view.

- Resolution: 1080p/2K/4K

TO PARTICIPATE, SEND YOUR PROTCOLS /GUIDELINES CONTENT TO HAFAADAI@VISITGUAM.ORG



https://www.facebook.com/watch/?v=717933982317198

SUBMIT YOUR GUAM VIDEOS!

Share a moment with us! GVB is looking for video content to
feature on various social media and digital platforms.

Here’s what we’re looking for:
* Video tours of the island or business
« Beauty and nature shots of Guam

*  Families and friends safely spending time together, hiking,
enjoying outdoors, people laughing, waving etc.

*  Frontline workers and community members helping each other
during the pandemic, making masks, dropping off food,
assisting with protective gear

« Employees working together
* Charitable events
* Participants at the #GUAM Island Pride Beautification event

The preferred specs for videos:
- File Format: MP4

- Aspect Ratio: 1920 x 1080 for wide; 1080x1920 for portrait
[Wide is preferred]

-  Resolution: 1080p/2K/4K
- Size of the file can vary -depending video length and
resolution

TO PARTICIPATE, SEND YOUR VIDEOS TO HAFAADAI@VISITGUAM.ORG
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As of June 18, 2020 and may be subject to change



TOURISM

RECOVERY PLAN




STRATEGIC DEVELOPMENT FRAMEWORK

TOURISM RECOVERY PLANNING MATRIX

1. ADDRESSING LIQUIDITY ISSUES AND SOURCES OF RELIEF
« Small & large companies
 Tax levies, GEDA, & regulatory burdens

Ongoing
1. Bill 323-35, amendment of Dave Santos Small Business

Enhancement Act
3% of gross proceeds of BPT up to $250,000

2. QC for Recovery
« Eligible pool, create jobs, and provide a service
« Utilize the exemption benefits of the QC for businesses

Opportunities
1. Business Incentives/rebate for relief (licensing fees, rent,
leases, EBITDA, etc.)
2. Temporary reduction of HOT (1%)
3. GVB Endowment Foundation (non-profit)
4. Public Private Partnership




TOURISM RECOVERY PLANNING MATRIX

2. IMMEDIATE PRIORITIES
« Staycation being reinstated to in encourage local spend
* Industry updates and letters encouraging WTTC
endorsement for the ”Safe travels” stamp for Guam
« Communications with JKT to express interest in travel bubble
* |In-country research

3. STRATEGIC PARTNERS
 Working closely GIAA to ensure seamless and safe visitor
experience
« UOG PMBA Cohort 16 - providing cultural digital assets

4. DIGITIZED OPERATIONS - $2M
 Digitize Guam business operations
« Promote local products and services
 Upskilling program to transform Guam’s workforce
 Provide new employment and entrepreneurship training
 5G tourism infrastructure




STRATEGIC DEVELOPMENT FRAMEWORK

VIRTUALIZATION

RECOVERY OPERATION

Help Guam’s local business develop better digital operation
capability to reach visitors through website, social media,
and mobile APP with more flexibility and cost-efficiency.

200 ‘ ‘\W}§

DIGITAL 4=
X MARVETING

@ﬁ@@@

RECOVERY ON-LOCATION

Help promote Guam’s local businesses’ products and
services to the international tourists visiting on the island to
help driving foot traffic and revenue conversions.

EMPOWERMENT
DIGITAL UPSKILLING

RECOVERY EMPOWERMENT

Create a digital upskilling program to help transform Guam’'s workforce
to the 21st century virtual and new economy post-COVID-19.

Provide new employment matching and entrepreneurship training for
those who lost their jobs due to COVID-19 impacts, and re-introduce
them back into the tourism workforce.

NEW ISLAND
—COSYSTEM PLATFORM

RECOVERY NEW ISLAND ECOSYSTEM

Create the next-generation 5G network soft mobility tourism
infrastructure in Guam by partnering with leading technology companies
to invest in Guam post-COVID-19.

Support new initiatives on digital destination management and product
development to extend tourism outside of Tumon and generate economic
opportunities for the outer villages to accelerate the pace of recovery for
the entire island.






JAPAN COVID-19 SITUATION

ladmap for resumption of busing

to % SRR B AN - Confirmed
June 11 June 12 June 13

Tokyo alerted lifted and will move into Phase 3. CASES:

17,668

24 new confirmed cases are reported in Tokyo.

DEATHS:
935

47 people were confirmed in Tokyo, 18 people in Shinjuku.

AS OF JUNE 19, 2020

worldometer



JAPAN - TRAVEL RESTRICTION

JAPANESE GOVERNMENT PLAN:
FOR 4 COUNTRIES (MUTUAL ENTRY)

The government is currently considering relaxing its entry and exit ban on visitors
from and to Thailand, Vietnam, Australia and New Zealand.

Strong business tiles and low infection rate. Background

Business travelers Type of traveler

Negative PCR test result before leaving home country.

Waive two-week self-quarantine period if present a plan for stay. (7,500 per Inbound
month)

Take a negative result of PCR test before departure. (Japanese nationals) Outbound
This summer. When

Plan to set up a PCR test centers for the expected demand: Japanese Challenge
Government

Type of test upon arrival in Japan (inbound): PCR or any others Clarification



JAPAN - CONSUMER SURVEY

conducted a survey of tourists attitudes associated with the

: DIAMOND BIG, Inc., which publishes "Walking on the Earth”,
% new coronavirus.

RESPONDENTS

40% of respondents
are considering
traveling abroad this
summer

WHEN

After lifting the entry
&

exit restrictions

SURVEY PERIOD
April 24 to May 8
Website Survey

When becoming possible to travel aboard

A

56% 32%

TRAVEL OVERSEAS DOMESTIC TRAVEL

The number of respondents was 1,397 (590 male, 793 female, 14 unanswered).

Data Source: Diamond Big

Q1: Where do you want to go first when the
situation improves in the future?

* Overseas travel : 56%
» Domestic travel with lodging: 32%
* Domestic travel (day trip) : 6%

Q2: When you start to make your next trip plan ?

* Lifted entry restrictions at the destination (country or
region) : 23.2%

« Safety announcement by Japanese government or any
promotion has started : 18.2%

* WHO’s announcement : 18.1%

Q3: What kind of information you need ?

* Entry restrictions and any restrictions at the
destination : 58.7%

* MOFA’s travel safety information : 11.5%
* Update local information (hotels & restaurants) : 8.5%



JAPAN - TRAVEL TRADE

iEgEMN"-" I+
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Rakuten

Travel

Package Tour

Package Tour

Package Tour

Package Tour

Package Tour

Package Tour

Package Tour (DP)

TOUR OPERATION

KI
N

Cancelled until

July 15

Cancelled until

July 15

Cancelled until

NIVIVARY

Cancelled until

July 31

Cancelled until

July 31

Cancelled until

Jul 31

Cancelled until

June 30

TRAVEL AGENCY
WEBSITES PROMOTING
PACKAGE TOURS
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¥114.800 ¥ | ¥114.800 ¥ | ¥114800 ¥ | ¥114.800 ¥ | ¥114.800 ¥ | ¥114.800 ¥
F FM F F ] FM




JAPAN - MARKET INTELLIGENCE

TOUR PRICE COMPETITION:
GUAM (3 NIGHTS, 4 DAYS) Aug 1- Aug 31

Guam Package Price

¥140,000 ¥132,800
' Guam Package Price
¥120,000 ¥104,800 ¥180,000
¥96,800 r—r—0—0—0—¢ \ ¥157,800
¥100,000 ¥160,000 :
¥80,000 ¥140,000
¥60,000 ¥67,700 ¥82,700 ¥120,000
¥122,700
¥101,800
¥40,000 ¥100,000 ¥94,800
¥20,000 ¥80,000
¥82,700
¥64,800
Y0 ¥60,000
16-Jul 17-Jul 18-Jul 19-Jul 20-Jul 21-Jul 22-Jul 23-Jul 24-Jul 25-Jul 26-Jul 27-Jul 28-Jul 29-Jul 30-Jul 31-Jul
B I v I e T e e e oo o P e e QT e ¥40,000
A ¥20,000
TOUR PRICE COMPETITION: (as of 14 June 2020)
(12:30 - 13:00 JST) vo

1-Aug 2-Aug 3-Aug 4-Aug S-Aug 6-Aug 7-Aug 8-Aug 9-Aug 10-Aug Tl-Aug 12-Aug 13-Aug 14-Aug 15-Aug 16-Aug 17-Aug 18-Aug 19-Aug 20-Aug 21-Aug 22-Aug 23-Aug 24-Aug 25-Aug 26-Aug 27-Aug 28-Aug 28-Aug 30-Aug 31-Aug

GUAM (3 NIGHTS, 4 DAYS) July 16- July 31 Data Source: TRAVELKO




JAPAN - MARKET INTELLIGENCE

NARITA AIRPORT:

INFECTION PREVENTION MEASURE (OFFICIAL NOTICE)
I A e NGNS D ' Y Future efforts : Check-in to boarding

S ~

Plan to introduce a boarding procedure (One ID) using a so-
called "face pass” that utilizes face recognition technology.

Registering

your face Baggage Security
- 1 photo at the check-in. Inspection.
A= prind ’ 3 d 5 check-in.
Departing passenger Installation of fill Disinfection of
(domestic) board baggage cart | 1 One IDDFEIE=DF
Frob A EE | TR | o (L e
—— T — 4016 S m——
f:”;{ﬁmmm et - ‘ . . |
B FrEYFALS RERTBAD 4 ERES—b
N EBFIvI 4  EENFEMITE HRESEB BEEERS—
Eie ] BRI A
e
=
HAA=T ‘\4\‘//
Web check-in Self-baggage check-in Narita Airport
Connecting Japan to the World

Information Source: NAA



JAPAN - AIR SEAT CAPACITY

AIR SEAT CAPACITY @ FY20: AIR SEAT CAPACITY FORECAST

FROM JULY TO DECEMBER 2020 Total capacity: 566,507 seats -34.3% vs FY19
Regular flight: 476,413 seats -33.0% vs FY19

Charter flight: 90,094 seats -40.4% vs FY19

FLIGHT
CAPACITY FORECAST = CY20: AIR SEAT CAPACITY FORECAST
Total capacity: 541,582 seats -38.1% vs CY19

August 3

Regular flight: 467,435 seats -35.4% vs CY19

DI By Hgln: Charter flight: 74,147 seats ~ -511% vs CY19

July 31 - AIR SEAT CAPACITY FORECAST (JULY ONWARD)
Capacity: 279,575 seats
Frequency: 1,513 flights
e 9 - Number of seats by port : regular
160,000 142,529
140,000
100,000 85,962
Officially - 80,000
announced 60,000 42,516
40,000
20,000 . 8,568
0 [
Narita Nagoya Kansai Fukuoka
Confidential and subject to change.




JAPAN - AIR SEAT CAPACITY

AIR SEAT CAPACITY FORECAST REGULAR AIR SEAT CAPACITY FORECAST

Confidential and subject to change.

June 3: 271,476 seats (JULY - DEC)
June 14: 279,575 seats Capacity: 279,575 seats
Frequency: 1,513 flights
Capacity Forecast : regular . )
(comparison with June 3) Capacity Forecast : regular
279,575 (Jul to Dec, 2020) ~0—-2020 ——2019
80,000
66,882 64,594 5814 67 620 69,874
70,000 \ ’
271,416 60,000 49845
g >0.9% 67,468
50,000 ’
40,000
03-Jun-20 14-Jun-20 30,000
03-Jun.20 134,370 42,516 85,962 [8568| 271,416 10,000
14-Jun.20 142,529 42,516 85,962 [8568| 279,575
0
Diff 8,159 0 0 0 8,159 Jul Aug Sep Oct Nov Dec

Data Source : Diio Me



JAPAN - SOCIAL MEDIA MONITORING

AIR CAPACITY FORECAST AIR CAPACITY FORECAST (JULY - DEC)
FY20: OVERALL

Number of flights : regular

FY20: 566,507 (2,872 flights) 800 696 (July to December 2020)

FY19: 862,236 (4,502 flights) 500 .

Diff: -34.3% 200

266
Capacity Forecast FY20 : Overall 200 - . 68

100,000 0

90,000 Narita Nagoya Kansai Fukuoka
80,000

70,000 Capacity Forecast : flight times : regular
60,000 400 July to December 2020

50,000

40,000 500

30,000 200

20,000 100

10,000 I

Y Oct Nov Dec Jan Feb Mar ApT MaT Jun- Jul Aug Sep 0

FY19 ' 59,569 74,047 80,287 | 81855 | 73,268 85861 60,917 58820 53,920 62,608 | 92,816 | 78,268
mFY20| 71195 75340 80,442 87,085 82276 61154 1,638 1,638 1,638 15,651 40,358 48,092



JAPAN - SOCIAL MEDIA MONITORING

MONITORING: JUNE 1 - JUNE 15
SOCIAL MEDIA POSTS SNAPSHOT

* Local vendor’s + Japan TA’s postings
are increasing

* Travel promotions and tour
promotions are being picked up from
Leo Palace, Alupang Beach Club,
KNT, HIS, and more.

WMt J7 L Like! GUAMEART 7 LABICVET. i Stokke
6F5H 1422 @ 6855 2001 @

Hafa Adai'y Tz bFyIDRULEWTS

ERCELL=21-2TT® RATRICRD TBIMKIT - + + CERABDVIBVGNE. YTy hFy

6/11,6/21{CZOOMEZF—EBERLET @

~OTIHES 1 )~ USIRZFDRY Y TH
FRTEARY JT7LS2 )~ U IDBN G~

ZEE>TRUVSDIEEI—w IFVADTIH 2 TAREVAES D2
DN ERFY ITERLUTUEVELR. @maichiu TARBET A5
ATFHORESTINELE !

ETEEEURVTAF 1 PS> S@stokkejapan ZT1F TIREL TS
rEwar

61 BAEM17.00~ ER £BE21008

6121 BAERI14:00~

EFOIT LER. BETCSEEESTOTIS-TIS
BFENSAAZTENTEZZINETIOT,
EHCRETHABCTEMTFEG*
SRFLAEIOREETUEVETH. BNTT 1
CFHNIA—L

HeRNEN
https://activities_his-j.com/Tourleaf/GUMO0546/
DeA218D

nitps: //activities.his-|.com/TourLeaf/GUMO0547/
BEEOTSNBHELTHOET?

Z#zy MY AR by #5zy by
(T #FIEIBI #FIEN\ D #TEBNT T A #F
BNRATES LT\ DA #FEELTLKITL#FECAR—YT—R
#)\ D (TIFETz\) #EnjoyHome

o

 ACTVITES HIS.COM
[H1S] [E|N] 6A1MB(K)BAEER17:000E) 7 AEES 1
J—=TUIIRZFPDREIY INFKTHERRWIFZ LS ...

Wt J7 A Like! GUAM
@ 6518 1232- @
Hafa Adai 4875
J7LAREDRIO FARBSEFELUSLL
NBAULROTY | Yozy h@YEE—F
https://blog. his-|.com/guam/2020/06/post-8030.html
FBUTNETE<EE &

LARLAUY—b I7 I
6818 1527-Q

BT KHARCRZ BN ? #J77 [ #uam2020 #covid19 #weareone

#weareinthistogether #2571 7h— A #HARTDD TR &S #77 AT

ST

Give Us A Moment:
GLOBAL MARKETING CAMPAIGN

TOTALS

* Japan SNS is performing extremely
well with positive reception by
followers

 Due to overwhelming response
received on st photo contest, 2nd photo
contest is starting on Monday 6.15.20 to
increase engagement, keep Guam top
of mind, and encourage bookings to
Guam

GUAM
* 175 Mentions +65% (previous 2 weeks)

GUAM TRAVEL
» 42 Mentions +43% (previous 2 weeks)



JAPAN - SOCIAL MEDIA MONITORING

PUBLIC SENTIMENT ASSESMENT: JUNE 1- JUNE 15

[Updated] Traveling Earth We
have released an article to enjoy
the blue sky of Guam with 360°

images and an article that
introduces goods that
professionals must bring when
they travel. - KNT

Staff really want to convey the
charm of Guam snorkeling 4[]~
6/11 Japan time 17:00~ Capacity
100 people 6/21 Japan time 14:00
~ Seminar using latest Guam
information, videos and photos
Children and adults can
participate, so feel free to bring it ,«A/
with your family.

MNeutral: 158

Even if you can go to Guam, when
you return to Japan, is it 14 days
quarantine? ?

Negative: 10

<OD> Meltwater

Why is the Polynesian
show so popular in
Guam?

| want to meet energetic children on the beach in ~~,
| wonder if | can meet-!| https://www.abcguam.jp/
Let's #Before action restriction lift #Alupang Beach
Club #guam #

#2 Stokke #Jet Kids #Jet Kids by Stokke #Jet Kids
by Stokke #Children Travel #Children Overseas
#Children Hawaii #Children Guam #Children’s Trip
#Going with Hawaii #Going with Guam #Children's
Suitcase #Hawaii | want to go #EnjoyHome

RT @templand_fp: 35 years ago, | went
to Guam on my first overseas trip. The
Nikon FE2 | just bought is 35mm f2.

Positive: 252 Nikon FE2, Nikor35mmf2
Kodachrome64 guam,1985
#photography #

Onward Beach Resort Guam 2019 Family Travel
Experience ONWARD BEACH RESORT GUAM :
https://t.co/He8GOr7jgY @YouTube Guam travelers
are a must-see!

We booked a trip to Guam with two best friends on
a high school graduation trip, and we booked a
“jungle cruise”, which is rare among tourists, and we
went through the dense trees. At the moment when
| saw a house of an indigenous Chamorro in an open
place, this guy appeared at Pokemon GO at hand...
Oh, I want to go 100%






KOREA COVID-19 SITUATION

Locally transmitted cases on June 15, were mostly reported
from the Seoul metropolitan area.

* This week will be a critical point in deciding whether to
maintain the tightened distancing measures in the capital area.

* Visitors to gyms, cram schools, bars and other crowded COﬂfI rmed

establishments are exposed to higher risk of COVID-19 COV|D_19
S infections.

1,050
(+5)

o l i * The government continuously makes effort to stop the spread .
o of the virus in the capital region. CASES:

Sejong
47
W]

61 ‘
)

12,306

Cumulative Number of

Chungcheong Confirmed Cases

nam-do
152
(0

Daily
New Cases

14000

11946 12002 12,050 12,084 12121 12,155 12198
. m DEATHS
L]
Jeollabuk-do 1000 @ .
8000 50
. 280
Ulsan 6000
Gwangju Y
32 4000
Jeollanam-do o 0
o 2 148 2000 10
© - i (+1)
0 0
Lazaretto 0411 0612 0613 0al4 0615 0616 0617
586 ) ]
Jeju %b ;’-_ﬂ_ (+9) W Cumulative Number of Confirmed Cases  -#- Daily New Cases
15
©
Status of Confirmed Cases by Region Source: Central Disaster and Safety Countermeasures Headquarters; as of June 17 AS OF JUNE 19, 2020

woridometer



KOREA - MARKET INTELLIGENCE

COVID-19 PEST UPDATE AIRLINE SCHEDULE
STATUS MONITORING - JUNE

SOCIAL
*People who are fully recovered from COVID-19 to sign up to donate plasma 1. INCHEON - GUAM *As of June 17
is recently increased.
*People who have fully recovered from COVID-19 have antibodies in their
plasma that can attack the virus. This convalescent plasma is being WED/FRI/
evaluated as treatment for patients with serious or immediately life- Korean Air KEN3 0
threatening COVID-19 infections, or those judged by a healthcare provider SAT/SUN I
to be at high risk of progression to severe or life-threatening disease. 7C3102 Daily I 189
Jeju Air i
7C3106 Daily "
POLITICS Jin Air LJ641 Daily I 189
¢ Gyeonggi Province announced on June 7 that it will provide up to 50 ; . .
percent of diagnosis and inspection expenses for businesses to prevent T'way Tw3ol Daily 0
cluster infections and closure of workplaces from COVID-19. Air Seoul RS103 Daily 0
TOTAL 378
POLITICS ‘
*North Korea blows up liaison office in Kaesong used for talks with South . 7C3102 - canceled from March 20 to June 30
Korea (A charter flight to transport Korean residents back on June 5, ICN-GUM LF: 28pax)
*North Korea to deploy troops into former inter-Korean cooperation zones * LJ641 - canceled from March 12 to June 30

(A charter flight to transport Korean residents back on June 5, ICN-GUM Ferry flight)

CONSUMER 2. BUSAN - GUAM
*Travelers in COVID-19 pandemic era are focusing more on practicing ‘self-
control’.
. . j i Dail 0
*Consumers also showed more concerns on hygiene when it comes to food Jeju Air 75‘2574 Da!ly o
and accommodation. For the length of stay, consumers tend to pick either Jin Air J a! Y
very short or very long-term stay. LJ649 Daily 0
Air Busan BX614 Daily 0
TOTAL (0]




KOREA - MARKET INTELLIGENCE

GUAM PRODUCT PRICE
AIRLINE SCHEDULE / STATUS MONITORING - JULY

Flight Fare : Airline Guam Tour Package: Travel Agency

1. Incheon - Guam

.. Fare . Price
TA Period
Seat Max. Flight Airline (Round trip) ero (Approx.)
Airlines Flight No. Days DEP Time ARR Time Capacit Capacity
P y (70%) Jeju Air $338-$459 Hana Tour| 3N4D | $680-~%$2,490
7czi00 |THUBONT/| 6ios 12:00 372 | 260
Jeju Air [77¢3102 | Daily(8/1-) 10:40 16:05 0 0 o . Modetour | SNSD | $649-3$1,600
7C3106 | Daily(8/1) | 20:20 02:00+1 o | 0 ] I Alr $366-$718 ——
THU/SUN I Tour 3N5D $549-%$1,549
Jin Air LJ641 (7/1-12) 9:40 15:05 2,604 1,820
. T 318-$638
Daily(7/24-) L ey $318-% Ve?’OﬁSOd 4ANSD | $617-$1,862
T'way TW301 |[Daily(7/24-) 18:00 23:40 1,488 1,040
AT"OST?E' RS101 |Daily (7/29-)]  20:45 02:1541 9518; 345288 Air Seoul $218-$450 Hana Tour| 3N4D | $700-$1944
3y e
2. Busan - Guam Jeju Air $338-$415 Mode Tour| 3N5D $611-$1,402
Seat Max. Flight Online
Airlines  Flight No. DEP Time ~ ARRTime .~ = Capacity PR T | 3NsD | $1,089-$1,949
(70%) Jin Air $317-$753 Very Good
Jeju Air | 7C3154 | Daily (8/1-) 22:05 03:05+1 0 0 Tour | 4N5D [ $899-$1,729
Jin Air LJ647 Da'ly (8/]"’) 8‘00 13'15 O O *Currency: usD *Currency: uUsD
TOTAL 0 0 **Travel Period: July 1- August 31 (tentative) **Travel Period: July 1- 31

Total Outbound Seat Capacity (July): 3,528 seats

70% of seat capacity with social distancing measures

NOTES:

All Airline schedules are subject to change.

Guam products are opened on website but there’s no booking due to unfixed airline schedules
and quarantine measure in Korea.
All airlines have no booking in July except for Jin Air Seoul.
Jin Air booking for July: 550pax (subject to cancel depends on the flight operation decision
due to quarantine measure in Korea.



KOREA - TRAVEL TRADE

g&éMVpEALCKPAE;%[s)ELCé-Sr S SO OUIONTICI COMPETITIVE DESTINATION PACKAGE SALES

Travel agencies started other markets’ product
sales for July 2020, even though entry
restrictions have not been lifted.

- As Vietnam declared end of COVID-19 in April 30,
Most of travel agencies started sales of Vietnam
products with expectation that flights will be
resuming soon.

20204 74

=l GHUE yEe
2 WU OF A2SHEN A | ALY
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- Saipan announced reopening plan of its tourism gy
starting July 15. In line with airlines opening sales — [ ]
for ICN-Saipan route from July 24, travel
agencies also have started sales for it.

- Thailand and Philippines haven't lifted entry
restriction for Korean visitors. However, Airlines
started sales starting July 24, 2020.

2R Hauy Lk 0 RELED

12

27
1558

28

i

1,219,000

<Hana Tour website>

Some travel agencies have started
Guam product sales for July-August
2020 on their websites (*subject to change).

<Singapore products
on Online Tour website>

- Major travel agencies (such as

Hana Tour, Modetour, Lotte JTB, T
Lotte Tour, etc.) opened sales of
Guam products for July on their - Online Tour is ongoing
websites with lifting entry a promotion that travel
restriction of Guam. period starting August
- Very Good Tour have started sales with exclusive fares,
for Guam products starting August change/cancel fee free
on their websites. for safe travel. <Vietnam products <Saipan products <Philippines products

on Hana Tour website> on Modetour website> on Very Good Tour
website>



KOREA - AIRLINE UPDATE

« To more effectively recover cargo volume, Korean Air adopted a ‘cargo seat bags
in passenger aircraft cabins.

 Korean Air’'s cargo volume grew 13.5% last month compared to a year ago.

 Korean Air implements ‘Back to Front’-style Zone Boarding from June 10 on all
routes to minimize contact among passengers.

« Zone Boarding: boarding which subdivides the zones in the aircraft and sets the
order for passengers’ boarding according to the zone.

« Zone is divided by aircraft size, and the zone number is printed on the boarding
pass so that passengers can easily check their boarding order.

KSREAN AIR 7 ECONOMY S Ss A BOARDING PASS
NAME KIM/DAEHAN MR nave KIM/DAEHAN MR
E— FROM SEOUL/ INCHEON
——  FLIGHT KE 081 JUN20 70 JFK NEW YORK T0 NEW YORK
e DATE JUN20 X

=S aCE DP TIME 10:00
=2F (Ger 09:20 )G D) 52A Re 081)

Boarding ends 10 minutes prior to departure time.
(FE7 % 108 Mo 50| urafsa

ONE 2




KOREA - SOCIAL MEDIA

GET UP AND MOVE CAMPAIGN UPDATE GET UP AND MOVE CAMPAIGN EXPOSURE

EVIENTS (Gt Lo el Mo [EEElEm Ciel enee e « Get Up And Move Logo & Campaign Press Releases
CHANNEL:  GVB Rorea officia) Instagram *+ GVB KOREA disseminated the GUAM(Get Up And Move) logo
PERIOD: June 8, 2020 - July 2, 2020 bR ISS =t Up A 9
(Winner Announcement: July 3) guidelines to airlines, travel agents, media and influencers to
SCHEME: Instagram users to post a picture related to Guam maximize its campaign promotion.
(Guam souvenirs, food, past travel pics)
ZstiAats 2 SELL 20 A520] ol 2L IS0 S oISy 7RIV o|THal & MEE A gioic
A nux mnsmo womns o HESEH  MAH  HoMERA @
2= 729 RS B 20| ChAl 2HsaiEICh BESREEE 2= 72 129y & BES 72 (LISE B3, W, (O RIBRHY| R SISE AL U HE EES sHHIE
2T HRIS WEME| BHE WIHEIR HOHD 20 WICE B RS TRVE OIS 3 CHo B SrsCh BELE EHARS Oro) 23 BERERM | ChE =2 TS WS Bl chilE
M= 2Rt 2RH A HHe| g, O LA SRRCH RS e
TEILTE R A= HBISHM OTS=0es DI W US FUISEE B TERE - DOMERA BARNE WO RA
HETOAE AR 2SI SORET 2R w5 BB US BB SHI2A0ME  GAIREH
7 IYRE A R Sl HYSEH PICK AEAEI 0l E B S EUiEhe BLHDE  S=ERTY SAZE A DA
25k 2 7RIY RE OhA S2CH - EdBE[0ME A 0n052a Mo EUT BE NS 7R 26 2. SHEIY= AR E
2R 52 A= BREGA 72 HHl2I)
NEiiiSIS I |rrss ERY et 9TV "‘"“'“’-'-ﬂax R o " TERE SR B He|- FT SHFSs B, SH WHY
ASE B ols 2 Yzich B PR - 23423 SuoiE B dwRS o7 AW A o :i’;é’;;zler B 7RSE o2 AlM H2| HEM
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Event Participants’ Postings on Instagram
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Digital Chosun Illbo;
May 29

TTL News;
June 9

Tour Times; Hankook Economy TV; Finarjﬁi:?le Ngews;
May 29 June 9
Instagram Postlng InS|ght



KOREA - SOCIAL MEDIA

GET UP AND MOVE CAMPAIGN EXPOSURE NEW MANAGEMENT EXPOSURE
Channel:  Influencers’ Instagram & Blog Channel GVB Interim President / CEO
Content: Get Up And Move Campaign Promotion and Vice President Press Releases

+ GVB KOREA disseminated the news regarding
%@:;;) z)ri;n <2 ot 2ol "%’"A7H6M§GUAZL- @

former Governor Carl T.C. Gutierrez and Dr.
Gerald S.A. Perez to lead the Guam Visitors

: Bureau to airlines, travel agents, media to

S R emphasize Guam has experienced leaders with

o222 XA} SMLIYCID SHHQ

’ holdingwind « 222

holdingwind  IEEEE B8 -~
n s we

9

w=gers

@holdingwind

ERRER T e : solutions to overcome the crisis.
SIFE 25 022 & JE|H|E|Q
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Instagram Posting by Influencers

TTL News; June 15

The Travel News; June 15

June 15
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TAIWAN COVID-19 SITUATION

Taiwan remains closed to foreign Daily New Cases in Taiwan
visitors until new standards are set

Daily New Cases

Cases per Day
Data as of 0:00 GMT+0

« Effective July 1, triple value vouchers 50
are available for purchase to stimulate U ot imed
economy % 2
COVID-19
« Occupancy limit at public recreation g
anesports faclifies has heen nersased 1 o Mottt J";'U» ! ﬂ,| I L CASES:
« TECO (Taiwan Economic & Cultural .:.\:MMM O D MMMMD 446

Office to reopen in Guam in July 2020

DEATHS:
7

Taipei metro and public bus
services no longer requires use
of face mask during transit if
social distance is kept

AS OF JUNE 17, 2020

worldometer




TAIWAN NEWS

« Ban on all overseas tours extended until end of June

 Travel agencies focusing on domestic travel

« Association of travel agents mainly hosting training seminars for employees
and can receive compensation

« Safe travel bubble arrangement between Taiwan and Guam under

consideration

AIRLINE UPDATE

Eva Air initiating
application process
to resume 2x
weekly flights to
Guam (Wednesday
and Saturday)

China Airlines to resume flights
October 2, 2020



TAIWAN - SOCIAL MEDIA

Consumers have been actively interacting with GVB TW on SNS, and are looking forward
to travel to Guam again as they miss the warm sunshine and beautiful sunsets.

Reflection of Guam’s sunset
- Visit Guam BIE#5¢5 (TW)
GUAM  HY i (21

Sunset at Tumon
Bay The moment when the sun

merges with the horizon, then

B
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Happy Wednesday @ ----- F%— 7£ Tumon Bay,
Guam, United States -
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Sunset with
orange tone is
reflecting itself
on the ocean,
looking like a
piece of artwork.
Happy
Wednesday <3.

| miss Guam so
much!

Guam is already
waiting for
Taiwan...

connects with its reflection on

the ocean.
It’s amazing!
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= | want to visit
Guam again




AIRLINE NEWS




AIRLINE NEWS THIS WEEK

United: Mandatory face mask policy on all flights Pacific News Center (June 18, 2020)

Philippines Airlines resumed Guam flights Pacific Daily News (June 18, 2020)

JAL flights remain suspended Pacific Island Times (June 16, 2020)

Latest United Airlines flight skeds for Guam, Saipan, Palau, Micronesia Stars and Stripes Japan (June 13, 2020)

Airlines gearing for skies as lockdowns ease Pacific Daily News (June 13, 2020)

'We're all in trouble’ without tourism, jobs Guam Daily Post (June 15, 2020)

GVB works to show Guam tourism ready to reopen Guam Daily Post (June 15, 2



https://www.pncguam.com/united-mandatory-face-mask-policy-on-all-flights/
https://www.guampdn.com/story/money/2020/06/17/philippines-airlines-resumed-guam-flights-others-may-not-until-late-july/3203630001/
https://www.pacificislandtimes.com/single-post/2020/06/16/JAL-flights-remain-suspended
https://japan.stripes.com/travel/latest-united-airlines-flight-skeds-guam-saipan-palau-micronesia
https://www.usnews.com/news/business/articles/2020-06-11/airlines-aim-for-takeoff-as-lockdowns-ease-and-demand-rises
https://www.postguam.com/news/local/were-all-in-trouble-without-tourism-jobs/article_cc9ccbba-ae16-11ea-b1e8-839c6ca9ff4a.html
https://www.postguam.com/business/local/gvb-works-to-show-guam-tourism-ready-to-reopen/article_47edded4-abb1-11ea-a7ad-4f679b6afc49.html

RESOURCES




REPUTABLE SOURCES OF INFORMATION

All COVID-19 official notices and the most up-to-date information can be found through
these websites:

* Centers for Disease Control and Prevention

« World Health Organization

 Department of Public Health and Social Services

« Guam Homeland Security/Office of Civil Defense

e Gov. Lou Leon Guerrero’s Facebook Page
e Guam Visitors Bureau COVID-19 Resource Page (Website Repository)

Resources for businesses:
« Guam Economic Development Authority

 Small Business Administration - Coronavirus (COVID-19): Small Business Guidance & Loan
Resources

 Department of Revenue and Taxation online services

ADDITIONAL
GVB
RESOURCES

Weekly Industry
Updates

GVB’S Weekly
Tourism Works
Column (PDN)

Social media pages
that share GVB
Members’ content:

Facebook

Instagram



https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.who.int/
http://dphss.guam.gov/2019-novel-coronavirus-2019-n-cov/
https://ghs.guam.gov/coronavirus-covid-19
https://www.facebook.com/govlouguam/
https://www.guamvisitorsbureau.com/resources/covid-19
http://www.investguam.com/
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.guamtax.com/help/index.html
https://www.guamvisitorsbureau.com/resources/covid-19
https://www.guampdn.com/story/opinion/2020/06/15/ada-gvb-embrace-globally-recognized-tourism-health-standards/3189142001/

HELPFUL CONTACT INFORMATION

MEDIA INQUIRIES SHOULD BE DIRECTED TO:
Joint Information Center
(671) 478-0208/09/10

$CDIAL ST

Monday through Friday, 8:00 a.m. to 5:00 p.m. 3" MENU UPT"]NS
GVB’S TOURISM VOICE BOX FOR COMMENTS AND QUESTIONS: | I 2 3 4
Express your concerns, ask questions, request assistance. We want to Know how | m; s R

your business is navigating through the effects of the COVID-19 pandemic. FECARDMECOVGS  PBLCWELFARE  VELATWGGUANS  VIDLATRG GLAM'
(Click here) DIRECTIVE DIRECTIVE

GVB’S COVID-19 COMMUNICATIONS CHANNEL FOR TOURISM INDUSTRY: FRGUSWESSOWNERS  WOURESON TOACCESSTHE  FORGENERAL

WITH QUESTIONS EMPLOYMENT  COUNSELING HOTLINE INQUIRIES
ABOUT ECONOMIC RELIEF GUIDANCE

\ 25 )(,":I»\_
3 g
6‘ @ @ Menu options subject to change after 5PM.

communityrelations@yvisitguam.org



https://www.surveymonkey.com/r/voicebox
https://www.surveymonkey.com/r/voicebox

